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PRIVACY NOTICE AND INFORMED CONSENT DOCUMENT 

FOR CONTRACTORS, SUPPLIERS AND OTHER THIRD 
PARTIES 

 
This is the Privacy Notice and Informed Consent Document (“Notice”) of Platinum Group Metals (RSA) 
(Pty) Ltd. and its subsidiaries, Waterberg JV Resources (Pty) Ltd. and Mnombo Wethu Consultants (Pty) 
Ltd. (collectively or individually hereinafter referred to as “PTM”, “us”, “we” or “our” as the context may 
require).  

Undefined terms used in this Notice shall bear the meanings as defined in the Protection of Personal 
Information Act, 4 of 2013 (“POPIA”). Any reference to “you” and “your” Personal Information, details 
or other information in this Notice shall include reference to that of a person or entity who you claim to 
represent.  

This Notice must be read together with any agreement you may or may have entered into with PTM 
(contractor, supplier, service provider agreement or the like, hereinafter the “Agreement”).  
 

INTRODUCTION 

PTM recognises and respects the importance of privacy and the sensitivity of Personal Information.  
PTM is therefore committed to protecting your privacy and recognises that we need to comply with 
statutory requirements in the collection, processing, distribution and destruction of Personal Information.  

According to section 18 of POPIA, if Personal Information is collected, the responsible party must take 
reasonably practicable steps to ensure that the data subject is made aware of the Personal Information 
being collected. Where the Personal Information is not collected from the data subject, the data subject 
must be advised of the source from which it is collected, subject to certain exceptions, including those 
where the collection of Personal Information is required for a contractual or legal purpose and/or is 
required for the purpose of protecting the legitimate interests of PTM.   

You agree that, where PTM is regarded as a responsible party, we may process and store Personal 
Information for the purpose as set out below. In such instances, PTM will comply with this Notice, our 
internal policies and procedures, POPIA and all other relevant laws and regulations. We will take all 
reasonable measures to protect and keep your Personal Information confidential, during or after any 
interaction of whatever nature you have with PTM.    

When there are reasonable grounds to believe that your Personal Information has been accessed or 
acquired by an unauthorised person, PTM will notify you and the Information Regulator, unless the 
Information Regulator or a public body responsible for detection, prevention or investigation of offences, 
informs us that there are legal grounds not to inform you. If we provide you with such a notification, we 
will also provide you with sufficient information to allow you to take protective measures against the 
potential consequences of the compromise. 

You accept the terms and conditions of this Notice and explicitly consent to the collection, use and 
disclosure of your Personal Information in the manner set out below when either: i) you provide your 
Personal Information or that of a person or entity who you claim to represent, to us; or ii) continue to 
conduct any business of whatever nature with us. If you do not agree with the provisions of this Notice 
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or if you are concerned about any aspect relating to the protection of your Personal Information, please 
do not continue to provide your Personal Information to us and/or continue to conduct business with us.  
 
SECTION 18 DETAILS 

PTM would like to acquire informed consent from you before we collect any of your Personal Information 
or that of any person or entity who you claim to represent (also referred to as the data subject).  

PTM is obliged to provide you with the following information when collecting Personal Information from 
you: 

Type of information:  

We may obtain and process the following Personal Information (this list is not exhaustive and not 
everything listed may be applicable to you): 

• General Personal Information - name, physical address, postal address, e-mail addresses, 
telephone or mobile numbers; 

• Identification numbers - copies of registration, identity or passport documentation, associated 
numbers and other reference numbers issued by government bodies or agencies for identification 
purposes, including for contractor employees who will work on PTM’s mining sites; 

• Financial information - bank account name, number and account details, invoices, statements, 
credit history, credit score and other financial information;  

• Company secretarial information - statutory documents, B-BBEE certificates / affidavits and tax 
compliance statuses, company organograms, and/or any other business-related industry 
certification; and 

• Safety, Health and Environmental information - government issued ‘letters of good standing’, proof 
of insurance cover; Mine Health and Safety Act No. 1996 letter of appointments, lists of contractor 
employees and their medical certificates of fitness, employee training records (Fire Marshall/s, First 
Aiders, SHE Representatives);  

• Contractual information - signed Agreements and other documentation, reports, notes and/or 
minutes of meetings. 

Where Personal Information will be held and how it will be stored:  

The Personal Information will be stored in hardcopy and/or softcopy (either in the cloud, systems and 
datacentres; on electronic devices or on internal servers).  

Purpose:  

You agree that PTM may use the Personal Information and any other relevant information to enable us 
to: 

• pursue legitimate interest in managing and operating our business; 
• identify you, conduct due diligence investigations on you (anti-money laundering screening checks, 

anti-bribery and corruption checks, credit checks) and potentially enter into an agreement with you;  
• contacting you to obtain pricing information and to finalise any procurement process regarding 

goods and/or services; 
• administer and maintain our business relationship with you and to perform in terms of any 

Agreement/s that may exist between you and us; 
• comply with legal and regulatory obligations (such as those set out in the Mining Charter) or 

cooperate with legitimate governmental requests, subpoenas or court orders; 
• protect the rights, property, or safety of PTM, our Partners, or others; 
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• pay you for services rendered / provided to us or for goods or equipment purchased from you;  
• hand over any legal matter that may arise between you and us to our legal advisors;  
• communicate with you to carry out any relationship and/or Agreement/s that may exist between 

you and us, for example: through SMS, WhatsApp, email and/or telephone;  
• share certain Personal Information and such other information as may be required, with an affiliate, 

subsidiary, contractor, service provider, insurance company, banking institution and the like 
(“Partner”) to pursue legitimate interest in managing and operating our business; and 

• if we sell or buy any business or assets or propose to enter into such a transaction, in which case 
we may disclose your Personal Information to the seller or buyer of such business or assets or for 
due diligence purposes, as permitted by law. 

Source:  

We may receive Personal Information from you directly, from your claimed representative, from any of 
our Partners, or from a credit bureau. If we receive Personal Information from another source, we will 
take reasonably practicable steps to notify you of this. 

We will receive the Personal Information: 

• electronically;  
• verbally, via telephone or in-person; and/or 
• in hardcopy (on paper). 

Responsible party details:  

The following parties will be the responsible party in processing your Personal Information depending 
on which entity you contract or liaise with: 

Company name: Registration 
Number: Physical Address: 

Platinum Group Metals RSA 
(Pty) Ltd. 2000/025984/07 First Floor, Rosebank Terrace, 23-25 Sturdee 

Avenue, Rosebank, 2196 

Waterberg JV Resources (Pty) 
Ltd. 2014/033764/07 First Floor, Rosebank Terrace, 23-25 Sturdee 

Avenue, Rosebank, 2196 

Mnombo Wethu Consultants 
(Pty) Ltd. 2012/032630/07 First Floor, Rosebank Terrace, 23-25 Sturdee 

Avenue, Rosebank, 2196 
 

Voluntary or mandatory:  

The disclosure of the Personal Information to PTM is, unless otherwise indicated, mandatory. 

Consequences of not providing the information:  

The consequences of failure to provide Personal Information or other information, of withdrawing 
consent or choosing to delete certain Personal Information or other information, may prevent PTM to: 
(i) support the effective and efficient administration and management of our business relationship with 
you; (ii) carry out any Agreement/s that may exist between you and us: and/or (iii) comply with legal and 
regulatory obligations (such as those set out in the Mining Charter and Mine Health and Safety Act No. 
1996). 
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Disclosing requirement:  

We may also share the Personal Information under the following circumstances: 

• where we have reason to believe that such disclosure is necessary to identify, contact or bring legal 
action against a party who may be in breach of our Agreement or may be causing injury, harm to 
or interference with (either intentionally or unintentionally) our rights or property, other stakeholders, 
or anyone else that could be harmed by such activities;  

• when the South African Police Service requests Personal Information if they are investigating 
criminal matters or when insurance companies investigate insurance claims; and 

• when in the public interest and required by laws and regulations. In such instances, we reserve the 
right to disclose the Personal Information as required in order to comply with our legal obligations 
or duty, including but not limited to complying with court orders, warrants, subpoenas, service of 
process requirements, discovery requests or lawful criminal investigations. 

Contractual requirement:  

The Agreement (banking institution agreement, contractor agreement, supplier or service provider 
agreement) which makes the supply of the Personal Information mandatory.  

Cross border transfer:   

Our holding company, Platinum Group Metals Ltd., is based in Canada meaning our business 
processes, management structures and technical systems cross borders. Our group policies, processes 
and procedures are designed to provide a globally consistent level of protection for Personal Information.  

We may share Personal Information about you and transfer it to Partners in other countries in the world 
to enable them to provide services to us. In such event, we require such Partners to enter into 
agreements with us whereby they must handle data in a manner consistent with relevant law and similar 
to PTM’s security and organisational measures, policies and procedures.  

Recipients of information:  

Our Partners, credit bureaus, attorneys (for litigation or contractual procedures), auditors or other 
governmental / regulatory authorities. 

Access and right to amend:  

You have the right to access your Personal Information and to request that your Personal Information is 
corrected, destroyed, or you may object to your Personal Information being processed. However, your 
Personal Information may continue to be processed if it: 

• is necessary for the conclusion or performance of any Agreement;  
• is required by law; 
• protects your legitimate interest/s; 
• is necessary for the proper performance of a public law duty by a public body; or 
• is necessary to pursue our legitimate interests or the interest of a third party to whom the Personal 

Information is supplied. 

It is your responsibility to ensure that all the Personal Information, details and/or other information you 
give to us is true and correct. You must notify us in the event of any change to such Personal Information, 
details and/or other information. You warrant that you are properly authorised and allowed to give us 
the Personal Information. In the case of a change to the Personal Information, you will notify us of such 
change within 24 (twenty-four) hours of the change or of you becoming aware of the change by sending 
an email or contacting POPIA@platinumgroupmetals.co.za. 

mailto:POPIA@platinumgroupmetals.co.za
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Right to object:  

You have the right to object to the processing of your Personal Information, in the prescribed manner, 
on reasonable grounds and in relation to your particular situation, when: (i) your Personal Information is 
being processed to protect your legitimate interest/s or when processed to pursue our legitimate 
interests or the interest of a third party to whom the Personal Information is supplied, unless there is a 
law that provides for such processing; or, (ii) for purposes of direct marketing other than direct marketing 
by means of unsolicited electronic communication.  

Complaints:  

You have the right to lodge a complaint with the Information Regulator in line with the provisions of 
POPIA in the event that you feel that PTM has not processed your Personal Information in line with legal 
requirements. Complaints can be lodged with the Information Regulator using the following email 
address: POPIAComplaints@inforegulator.org.za; or PAIAComplaints@inforegulator.org.za. 

GENERAL 
PTM uses reasonable industry organisational and technical security measures to protect against the 
unauthorised access, disclosure, modification or destruction of Personal Information we collect.  While 
we are committed to ensuring the security of Personal Information, no protection measure can provide 
a 100% guarantee of security. Consequently, we do not warrant or guarantee the security of the 
Personal Information or of any email communications or electronic information sent by you to us.  If you 
wish to send us confidential information, please notify us first to make arrangements. 

CONSENT 
By providing the Personal Information and/or any other information to us or continue to conduct any 
business of whatever nature with us, you hereby consent to PTM processing the Personal Information 
as stipulated in this Notice. You further confirm that you: 

• are supplying the Personal Information voluntarily and without any undue influence from any party;  
• are supplying the Personal Information because it is mandatory to supply it to enable PTM to pursue 

legitimate interest in managing and operating our business or administer and maintain our 
relationship and/or perform in terms of any Agreement/s that may exist between you and us; and 

• that failure to provide the Personal Information will result in PTM not being able to conduct business 
with you and/or to carry out any Agreement/s that may exist between you and us.  

mailto:POPIAComplaints@inforegulator.org.za
mailto:PAIAComplaints@inforegulator.org.za

