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Current Price (8/6/26) $2.32 
Valuation $6.00 

 
OUTLOOK 

 
SUMMARY DATA 

 
Risk Level Average 
Type of Stock Small Value 
Industry Health Info. Services 

Int 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Following the acquisition of Medsphere in August 2025, and 
Empower Healthcare and Compliance Partners in May 2026, 
management remains focused on cross-selling CareCloud’s 
legacy Electronic Health Record (EHR), Practice Management 
(PM), and Revenue Cycle Management services as well as new 
AI products. Redeem most of its preferred, and replaced it with 
bank debt on May 15th.  This will improve balance sheet 
transparency, profitability and return to common shareholders. 
 
The company is showing success selling its new AI products 
cirrusAI and stratusAI (front-desk, telephone-based patient 
interactions 24/7). Which could not only improve margins, but the 
company’s valuation. It has more products, now in pilot, to be 
launched later this year. 

52-Week High $3.84 
52-Week Low $2.08 
One-Year Return (%) -6.1 
Beta (5Y Monthly) 1.5 
Average Daily Volume (3 mo) 332,481 
  
Shares Outstanding (mil) 42.5 
Market Capitalization ($mil) $99 
Short Interest Ratio (days) 1.1 
Institutional Ownership (%) 10 
Insider Ownership (%) 15 
  
Annual Cash Dividend  $0.00 
Dividend Yield (%)  0.00 
  
5-Yr. Historical Growth Rates  
    Sales (%) -5.0 
    Earnings Per Share (%) N/A 
    Dividend (%)   N/A 
  
P/E using TTM EPS 7.4 
P/E using 2026 Estimate 5.8 
P/E using 2027 Estimate 4.0 
  
  
  

ZACKS ESTIMATES 
 

Revenues  
(in thousands of $) 

 Q1 Q2 Q3 Q4 Year 
 (Mar) (Jun) (Sep) (Dec) (Dec) 

2024 25,962 A 28,090 A 28,546 A 28,239 A 110,837 A 
2025 27,632 A 27,377 A 31,067 A 34,423 A 120,499 A 
2026 31,270 A 31,880 A 34,700 E 32,650 E 130,500 E 
2027                 145,124 E    

  
 Non-GAAP Earnings Per Share 
 

 Q1 Q2 Q3 Q4 Year 
 (Mar) (Jun) (Sep) (Dec) (Dec) 

2024 $0.01 A $0.18 A $0.21 A $0.23 A $0.64 A 
2025 $0.05 A $0.08 A $0.10 A $0.10 A $0.34 A 
2026 $0.05 A $0.06 A $0.16 E $0.13 E $0.40 E 
2027                 $0.51 E    
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CCLD: CareCloud Forecasted Return to 
Earnings Growth in Q3 With Most Merger 
Integration and Preferred Behind Them 

No change to our $6.00 price target. 
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WHAT’S NEW 
 
With its Series B Preferred Redeemed and Merger Integration Costs Mostly Over, 
CareCloud Looks to EPS Growth Going Forward 
 
CareCloud had a productive quarter with the elimination of the Series B Preferred and replacing it with 
tax-deductible and lower-cost debt. This should be a big benefit to common shareholders in both cost 
and a simplified, understandable balance sheet. During the quarter, the company acquired Empower 
Healthcare and Compliance Partners, adding full-service healthcare compliance and advisory to its 
offerings and adding another cross-selling opportunity.  
 
The company has had success with its new AI products.  
 
CirrusAI is CareCloud’s AI-powered solution for real-time clinical documentation that turns complex 
patient data into actionable insights.  
StratusAI is CareCloud's completely customizable 24/7 front desk agent that instantly turns missed calls 
into captured revenue while the customer can focus on more complex issues and delivering exceptional 
in-office care. 
 
Coming later this year are three new products as shown below. The company is alpha testing these in 
their own service operations, and all have shown meaningful savings and accuracy.  
 

 
Source: CareCloud 
 
While investors may have thought CareCloud’s Q2 results were weak, Q3 should show the typical strong 
seasonality combined with a full quarter of the preferred redemption. With revenue growth, a forecasted 
return to earnings growth, and a low valuation, this could be a good entry point in the stock.  
 
Q2 Earnings Results 

 
CareCloud reported Q2 2026 revenues of $31.9 million versus $27.4 million a year ago, up 16.4%. The 
increase of $4.5 million was entirely due to acquisitions as Medsphere added $6.8 million. The medSR 
revenue, which is project-based, decreased approximately $1.3 million. 
 
Total expenses were up $5.6 million over last year. Direct operating costs increased by $3.0 million: 
salary costs increased by $889,000, outsourcing and processing costs increased by $1.9 million, and 
billable expenses decreased by $46,000. R&D was up $1.2 million. G&A increased $1.0 million, or 23%. 
Salary costs increased by $530,000, and insurance costs increased by $64,000. The costs for the newly 
purchased aircraft used to support business development and maintain client relationships were 
$276,000. 
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Depreciation and amortization increased by $349,000, primarily due to last year’s acquisition of 
Medsphere in August. Going forward the higher expenses due to integrating its acquisitions, including 
redundant systems and personnel, and transitional costs are mostly finished. 

 
Operating income was $1.9 million versus $2.0 million last year. Net income was $1.1 million compared 
to $2.9 million last year, representing the company’s ninth consecutive positive net income quarter. Net 
income attributable to common shareholders was $181,000 versus $1.5 million last year. With the 
preferred redemption, the preferred stock dividend will be much reduced in future quarters, with the 
payment being approximately $400,000 lower in Q3 2026.  
 
Excluding stock-based compensation expense, amortization of purchased intangible assets, other 
(income)/expense, transaction and integration costs, as well as preferred stock dividends, adjusted EPS 
totaled $0.05, flat versus $0.08 last year.  
 
The company reaffirmed its guidance for the year as follows: 
 

 
 
 

Next quarter will be the first full quarter after the redemption of the Series B Preferred, and common 
shareholders will see the benefit. The redemption eliminated approximately $3.2 million in annual 
preferred dividend obligations and replaced it with lower-cost institutional debt. Given this restructuring, 
the stock price could appreciate as investors see expenses reduced and cash flow improved. We remain 
at our current price target of $6.00 per share.  

 
 

Balance Sheet 
 
The company ended the quarter with $4.4 million in net cash, working capital of $695,000, and a current 
ratio of 1.0xs. It now has $49 million in debt due to the redemption of the Series B preferred stock. For 
the quarter, CareCloud generated $5.5 million in cash flow, not including changes in working capital, and 
had free cash flow of $4.2 million.  

 
CareCloud closed a $50 million credit facility with Citizens Bank, N.A., and Provident Bank on April 13, 
2026. This was comprised of a $40 million term loan and a $10 million revolving line of credit with 
Citizens Bank, N.A., and Provident Bank. The credit facility is secured by substantially all of the 
company’s assets and is secured by a pledge of certain securities accounts held by the company’s 
Executive Chairman.  This allowed CareCloud to redeem 100% of its outstanding 8.75% Series B 
Cumulative Redeemable Perpetual Preferred Stock on May 15th. Approximately $41.6 million of the 
funds borrowed under the credit facility was used to prefund the redemption. The redemption eliminated 
approximately $3.2 million in annual preferred dividend obligations and replaces higher-cost preferred 
equity with lower-cost institutional debt. 
 
After the Quarter Ended 
 
In connection with the credit facility, on July 22nd, CareCloud issued warrants to the Executive Chairman 
to purchase up to 4.3 million shares of stock at $5.00 per share, with a term of five years. The warrants 
will vest over time through March 2027 and may be exercised on a cash or net share settlement basis. 
The warrants are in consideration for pledging certain personal securities accounts to secure the 
company’s obligations under the credit facility. On July 22, 2026, Mr. Haq and two trusts, one controlled 
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by Mr. Haq and the other one controlled by his wife, entered into a Securities Account Pledge Agreement 
and a Securities Account Control Agreement with Citizens, as administrative agent, in connection with 
the pledge of securities accounts consisting of 4.3 million shares of common stock owned by Mr. Haq 
and the trusts.  
  

 
During the Quarter 

 
On April 6, 2026, CareCloud announced that Arkansas Otolaryngology Center, P.A., a multi-location Ear, 
Nose, Throat, Allergy, and Sleep practice based in Little Rock, selected CareCloud’s AI-powered practice 
management and revenue cycle management solutions. 
 
On May 22, 2026, CareCloud acquired substantially all of the assets of Empower Healthcare & 
Compliance Partners, LLC, a full-service healthcare compliance and advisory firm, for approximately 
$832,000 ($681,000 paid in cash at closing, with the balance as contingent consideration payable in 
installments). The acquisition adds Empower’s expertise in revenue integrity, audit defense, 
privacy/security (HIPAA/HITECH), and compliance programs to CareCloud’s offerings. 
 

 
 

 
VALUATION 

 
CareCloud has a lower valuation than its peers due to its erratic growth and profitability. The company 
only showed its first year of revenue growth since 2021 in 2025. 2025 was also the first year of positive 
GAAP net income. It has now shown nine consecutive quarters of positive GAAP net income. Valuation 
could improve with this track record. The company’s complicated financial structure has also been solved 
by the redemption of preferred.  
 
The current enterprise value of the company is $134 million, or 1.0 times EV/2026 Sales, below the peer 
average of 1.3 times.  
 
Turning to EV/EBITDA, CareCloud trades at 4.4xs EV to 2027 EBITDA. This is below a target price of 
7.0. At 7.0 times, the stock would be worth approximately $6.50 per share. With growth and improved 
margins, we expect the company to achieve a higher multiple. 
 
The $6.00 DCF-derived price target represents meaningful upside potential from current levels.  
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KEY POINTS 
  
CareCloud provides technology-enabled Revenue Cycle Management (RCM), Electronic Health Records 
(EHR), Practice Management (PM), digital health, and other business solutions to healthcare practices 
across a fully integrated platform, or via discrete Software-as-a-Service (SaaS) agreements. CareCloud 
is well-positioned to leverage the company’s integrated suite of business/technology solutions designed 
to help medical practices optimize collections, drive operational efficiencies, increasingly leverage 
data/analytics, improve customer experiences, and ultimately accelerate growth. The company is most 
excited about its AI-based products and initiatives. It is using AI both to improve operations internally as 
well as in its products. Its new products, cirrusAI and stratusAI, are getting traction, and we expect that 
the company is now onboarding its first users from its current client base. 
 

• CareCloud maintains three key differentiating factors that we believe position the company for 
ongoing market share gains. First, CareCloud provides healthcare practices with revenue cycle 
management services integrated within the company’s proprietary technology platform. Second, 
management remains focused on increasingly leveraging the company’s proprietary technology to 
streamline operations and improve customer experiences for healthcare providers, and ultimately 
accelerate growth for CareCloud. Finally, CCLD typically offers more competitive pricing versus 
peers, primarily reflecting the company’s offshore infrastructure.  
 

• Following a period of declining revenue (mostly a function of acquisition dis-synergies), the 
company is again showing revenue growth. It is well-positioned to increasingly tap into an 
estimated $155 billion total addressable market (TAM). Its focus on incorporating AI throughout its 
platform should provide significant ROI for customers. This, combined with the company’s 
proprietary technology and lower-cost offshore workforce, is a differentiating factor.  

 
• The company continues to add to revenues through synergistic acquisitions. The CCLD M&A 

playbook typically includes buying distressed and/or sub-scale RCM companies that lack 
proprietary technology at less than 1x sales to acquire existing customer relationships. Post-
acquisition, management leverages CareCloud’s technology capabilities and offshore talent to 
reduce labor costs, improve efficiencies, and drive outsized Returns on Investment (ROIs) and 
strong revenue growth. 

 
• With the redemption of preferred stock, the company is lowering its cost of capital and simplifying 

its finances. With its mezzanine preferred is has kept its preferred stock off the balance sheet, 
making evaluating the company much more complicated. By replacing preferred with lower-cost 
debt, finances become more transparent and easier to analyze for institutional investors. As a 
result, we believe that the company’s valuation has been suppressed. After May 15th, and the 
report of the June quarter, that discount should be eliminated.  

 
• CareCloud now trades at an enterprise value of $134 million, or 1.0 times EV to projected 2026 

revenues below its peers. On an EV/EBITDA basis, the valuation has room to improve from its 
current 4.9xs, closer to 7.0 times. Using a DCF model, we believe the price should be $6.00 per 
share.  

 
 
 
 

 
INVESTMENT RISKS 
 

• Regulatory landscape: The healthcare industry remains highly regulated, with CCLD’s various 
business lines subject to numerous Federal agencies, acts, regulations, and state laws. Failure to 
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comply with applicable regulations may adversely impact the company’s operations, increase 
costs, and/or expose CCLD to material legal liabilities/penalties. Moreover, the new administration 
adds incremental uncertainty around potential healthcare reform.  
 

• Offshore operations: Much of CCLD’s pricing and margin competitive advantages can be linked 
to the company’s offshore operations, with approximately 90% of the company’s employees 
based in Pakistan and Sri Lanka. Political/social unrest, deteriorating employee relations, waning 
infrastructure, FX volatility, legal/regulatory changes, or trade/tariff policy shifts may adversely 
impact operations, thereby compromising CCLD’s operations, expense structure, and/or 
profitability. 
 

• Variable revenue structure: A majority of CCLD’s revenues are based on variable metrics, i.e., a 
percentage of payments collected for RCM contracts or a percentage of operating profits for 
turnkey medical practice management clients, thereby heightening top-line volatility. External 
factors that may pressure CCLD’s revenue include unanticipated changes in 
government/regulatory programs, insurance reimbursement policies, the level/pace of contract 
renewals, and/or medical practice client profits, as well as broader healthcare industry trends. 
 

• M&A execution: We expect acquisitions to play an increasingly important role in CCLD’s growth 
trajectory. That said, all transactions carry meaningful execution and operational risks. 
Furthermore, shareholders likely risk dilution, assuming prospective deals are at least partially 
financed with equity, with CCLD carrying higher interest expense should management opt to fund 
incremental acquisitions by tapping the company’s existing line of credit and/or issuing debt. 
Finally, while management has historically remained disciplined on upfront pricing, stepped-up 
customer attrition following a change-of-control (not uncommon in RCM M&A) can materially 
compromise longer-term investment returns.  

 
 
 
 

OWNERSHIP  
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INCOME STATEMENT 
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   BALANCE SHEET 
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CASH FLOW 
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     HISTORICAL STOCK PRICE 
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      DISCLOSURES 

 
The following disclosures relate to relationships between Zacks Small-Cap Research (“Zacks SCR”), a division of Zacks Investment Research 
(“ZIR”), and the issuers covered by the Zacks SCR Analysts in the Small-Cap Universe. 
 
ANALYST DISCLOSURES 

I, Lisa Thompson, hereby certify that the view expressed in this research report accurately reflects my personal views about the subject 
securities and issuers. I also certify that no part of my compensation was, is, or will be, directly or indirectly, related to the recommendations or 
views expressed in this research report. I believe the information used for the creation of this report has been obtained from sources I considered 
to be reliable, but I can neither guarantee nor represent the completeness or accuracy of the information herewith. Such information and the 
opinions expressed are subject to change without notice. 
 

INVESTMENT BANKING AND FEES FOR SERVICES  

Zacks SCR does not provide investment banking services nor has it received compensation for investment banking services from the issuers of 
the securities covered in this report or article. 
Zacks SCR has received compensation from the issuer directly, from an investment manager, or from an investor relations consulting firm 
engaged by the issuer for providing non-investment banking services to this issuer and expects to receive additional compensation for such non-
investment banking services provided to this issuer. The non-investment banking services provided to the issuer includes the preparation of this 
report, investor relations services, investment software, financial database analysis, organization of non-deal road shows, and attendance fees 
for conferences sponsored or co-sponsored by Zacks SCR. The fees for these services vary on a per-client basis and are subject to the number 
and types of services contracted.  Fees typically range between ten thousand and fifty thousand dollars per annum. Details of fees paid by this 
issuer are available upon request. 
 

POLICY DISCLOSURES   

This report provides an objective valuation of the issuer today and expected valuations of the issuer at various future dates based on applying 
standard investment valuation methodologies to the revenue and EPS forecasts made by the SCR Analyst of the issuer’s business.  
SCR Analysts are restricted from holding or trading securities in the issuers that they cover. ZIR and Zacks SCR do not make a market in any 
security followed by SCR, nor do they act as dealers in these securities.  Each Zacks SCR Analyst has full discretion over the valuation of the 
issuer included in this report based on his or her own due diligence.  SCR Analysts are paid based on the number of companies they cover. 
SCR Analyst compensation is not, was not, nor will be, directly or indirectly, related to the specific valuations or views expressed in any report or 
article. 
 

ADDITIONAL INFORMATION 

Additional information is available upon request. Zacks SCR reports and articles are based on data obtained from sources that it believes to be 
reliable, but are not guaranteed to be accurate, nor do they purport to be complete. Because of individual financial or investment objectives 
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investor. Investing involves risk. Any opinions expressed by Zacks SCR Analysts are subject to change without notice. Reports or articles or 
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CANADIAN COVERAGE  

This research report is a product of Zacks SCR and prepared by a research analyst who is employed by or is a consultant to Zacks SCR. The 
research analyst preparing the research report is resident outside of Canada, and is not an associated person of any Canadian registered 
adviser and/or dealer. Therefore, the analyst is not subject to supervision by a Canadian registered adviser and/or dealer, and is not required to 
satisfy the regulatory licensing requirements of any Canadian provincial securities regulators, the Investment Industry Regulatory Organization of 
Canada and is not required to otherwise comply with Canadian rules or regulations.  

 


