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Safe Harbor Statement
This presentation contains certain forward-looking statements concerning the Company’s Fiscal Year 2020 Outlook, Fiscal Year 2022 Target,
operations, performance, and financial condition. Reliance should not be placed on forward-looking statements, as actual results may differ
materially from those in any forward-looking statements. Any such forward-looking statements are based upon a number of assumptions and
estimates that are inherently subject to uncertainties and contingencies, many of which are beyond the control of the Company and are subject to
change based on many important factors. Such factors include, but are not limited to (i) the level of investment in new technologies and products; (ii)
subscriber renewal rates for the Company's journals; (iii) the financial stability and liquidity of journal subscription agents; (iv) the consolidation of
book wholesalers and retail accounts; (v) the market position and financial stability of key online retailers; (vi) the seasonal nature of the Company's
educational business and the impact of the used book market; (vii) worldwide economic and political conditions; (viii) the Company's ability to protect
its copyrights and other intellectual property worldwide (ix) the ability of the Company to successfully integrate acquired operations and realize
expected opportunities; (x) achievement of targeted run rate savings through restructuring actions; (xi) and other factors detailed from time to time
in the Company's filings with the Securities and Exchange Commission. The Company undertakes no obligation to update or revise any such forward-
looking statements to reflect subsequent events or circumstances.

Non-GAAP Measures
In this presentation, management provides the following non-GAAP performance measures:
• Adjusted Earnings Per Share (“Adjusted EPS”);
• Free Cash Flow less Product Development Spending;
• Adjusted Revenue;
• Adjusted Operating Income and margin;
• Adjusted Contribution to Profit (“Adjusted CTP”) and margin;
• Adjusted EBITDA; and
• Results on a constant currency (“CC”) basis.

Management believes non-GAAP financial measures, which exclude the impact of restructuring charges and credits and other items, provide 
supplementary information to support analyzing operating results and earnings and are commonly used by shareholders to measure our 
performance. Free Cash Flow less Product Development Spending helps assess our ability over the long term to create value for our 
shareholders. Results on a constant currency basis removes distortion from the effects of foreign currency movements to provide better 
comparability of our business trends from period to period. We measure our performance before the impact of foreign currency (or at “constant 
currency” “CC”), which means that we apply the same foreign currency exchange rates for the current and equivalent prior period. We have not provided 
our 2020 outlook, or 2022 Target for the most directly comparable U.S. GAAP financial measures, as they are not available without unreasonable effort 
due to the high variability, complexity, and low visibility with respect to certain items, including restructuring charges and credits, gains and losses on 
foreign currency, and other gains and losses. These items are uncertain, depend on various factors, and could be material to our results computed in 
accordance with U.S. GAAP.
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− Achieved fiscal 2019 revenue and earnings targets

− Missed on cash flow mainly due to timing-related changes in working capital performance, 
including journal subscription collection delays

− Revenue growth accelerating in FY20, FY21 and FY22

− All growth engines performing well 

− Multi-year business optimization program driving significant efficiency improvements and 
savings; Q1 restructuring charge expected

− Earnings dip in FY20 from investments in growth and optimization; significant earnings 
improvements in FY21 and beyond

− Analyst Day scheduled for October 4, 2019

Key Takeaways



4

Solid revenue (+3%) and adjusted EPS growth (+26%), at constant currency and excluding 
Learning House acquisition, led by Research (+4% revenue and +6% CTP) and Publishing (-1% 
revenue and +23% CTP)

Strong sales momentum across Research Journal Subscriptions and all our growth engines, 
including Research Open Access, Atypon, Education Services, Courseware (WileyPLUS), Test 
Preparation, and Professional Assessment

Education Services scaling well and accelerating with Learning House integration;
28 new degree programs signed; new partnership with Northern Illinois University

Knewton acquisition brings leading adaptive learning technology and delivers high-
impact, low-cost education courseware in fast growing opportunity

Fourth Quarter 2019 Highlights 
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Fourth Quarter 2019 Performance

FY18 FY19

$491$477

FY18
FY19

$1.10

$0.93

Revenue GAAP EPS 

FY18
FY19

$1.05
$0.94

Adjusted EPS 

Q419 Revenue Growth Adjusted EPS Growth

Reported +3% +12%

Constant Currency (CC) +7% +19%

CC excl. LH Acquisition +3% +26%

See appendix for reconciliations and footnotes
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Achieved guidance for Revenue and Adjusted EPS

Cash from Operations of $251M underperformed updated guidance mainly due to timing-related 
changes in working capital performance, including journal subscription collections delayed into FY20

Research delivered good growth and momentum; Wiley is leading industry with innovative “pay to 
publish” partnerships and showing rapid growth in Open Access and Corporate Sales

Learning House acquisition solidified Wiley as the full-service leader with an unmatched partner 
network and service portfolio in rapidly-growing Education Services sector

Digital products and tech-enabled services now >75% of total revenue

Multi-year business optimization program driving significant efficiency improvements and savings

Fiscal Year 2019 Highlights 



Fiscal Year 2019 Performance

FY18 FY19
FY18

FY19

Revenue GAAP EPS 

FY18
FY19

Adjusted EPS 

$1,800$1,796

$2.91
$3.32

$2.96 
$3.43

See appendix for reconciliations and footnotes

FY19 Revenue Change Adjusted EPS Change

Reported +0.2% (14%)

Constant Currency (CC) +2% (8%)

CC excl. LH Acquisition +0.4% (4%) 

Guidance 0% Mid-single digit decline
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Research – Solid profitable core with growth in strategic areas

(millions) Q419 Change Change CC

Journal Subscriptions $179 0% 5%

Open Access $16 13% 19%

Licensing, Reprints, Backfiles, Other $54 (6%) (2%)

Total Journal Revenue $248 (1%) 4%

Publishing Tech Services (Atypon) $9 7% 7%

TOTAL REVENUE $257 0% 4%

CONTRIBUTION TO PROFIT (CTP) $82 0%

ADJUSTED CTP $82 6%

• Journal Subscription revenue remains steady; Open Access growing at strong double-digit rates  

• Demand strong:  articles submitted +8% and usage +17%

• Wiley leading with innovative “pay-to-publish” partnerships and generating positive market response

• Atypon added 8 new clients; good momentum building in pipeline, including government space

• Demand for new researcher services and corporate products growing

FY19 Change Change CC

$661 (2%) 0%

$55 30% 33%

$186 2% 4%

$901 0% 3%

$36 9% 9%

$937 0% 3%

$259 (5%)

$260 (1%)

Highlights
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Publishing – Print decline offset growth in strategic areas

(millions) Change Change CC

STM and Professional Publishing $68 (5%) (2%)

Education Publishing $30 (15%) (12%)

Courseware (WileyPLUS) $21 4% 5%

Test Preparation and Certification $11 35% 37%

Licensing, Distribution, Advertising, Other $16 0% 3%

TOTAL REVENUE $146 (3%) (1%)

CONTRIBUTION TO PROFIT (CTP) $32 17%

ADJUSTED CTP $32 23%

• Moderate quarterly decline for STM and Professional Publishing, as expected

• Print declines continuing in Higher Ed; organization realigned on high-demand disciplines and new 
delivery models 

• Courseware (WileyPLUS) +7%; ready for wider rollout in Fall semester

• Accelerated growth in Test Preparation and Certification driven by ACT and GMAT programs; ACT 
partnership renewed 

FY19 Change Change CC

$266 (8%) (6%)

$158 (16%) (14%)

$63 7% 7%

$41 14% 15%

$47 (3%) (1%)

$574 (7%) (6%)

$119 (2%)

$120 (8%)

Highlights
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Solutions – Growth engines accelerating     

• Wiley Education Services w/ Learning House scaling rapidly – ten new university partners added since 
acquisition; mix of nationally-known and regional schools with undergraduate and graduate programs

• Professional Assessment revenue growth accelerating through expansion of training partner network,  
direct B2B sales, and new product launches

• CrossKnowledge revenue growth driven by strength in core learning business; 77 new customers signed 
including Primark, Bombardier, GE Healthcare France

(millions) Q419 Change Change CC

Education Services* $52 70% 70%

Professional Assessment $18 6% 6%

Corporate Learning $17 (13%) (5%)

TOTAL REVENUE* $88 30% 32%

CONTRIBUTION TO PROFIT (CTP) $8 (22%)

ADJUSTED CTP* $8 (25%)

*Includes Learning House.  Excluding the acquisition:

• Q419 overall revenue +5% and adjusted CTP +1%; FY19 overall revenue +6% and adjusted CTP -8%

• Q419 Education Services revenue +11%; FY19 Education Services revenue +6% 

FY19 Change Change CC

$158 32% 32%

$66 8% 8%

$65 2% 6%

$289 18% 19%

$15 (32%)

$16 (39%)

Highlights



Fiscal Year 2019 Cash Flow
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Bridge

FY18 Cash Flow from Operations $382M

Working Capital

Accounts receivable and deferred revenue* ($57M)

Accounts payable and accrued liabilities ($26M)

Other working capital ($4M)

Lower Cash Earnings (incl. Learning House) ($24M)

Learning House One-Time Closing Costs ($10M)

Discretionary US Pension Contribution ($10M)

FY19 Cash Flow from Operations $251M

Capex (Product Dev. + TP&E) ($102M)

FY19 Free Cash Flow less Product Dev Spend $149M

315
382

251

Cash From Operations

166
232

149

Free Cash Flow

FY17 FY18

*Approximately $35M of journal subscription collections delayed into FY20 

FY19

FY17 FY18 FY19



Strong Balance Sheet & Cash Return to Shareholders

• Modest leverage: Net Debt / EBITDA at 1.0, inclusive of Learning House acquisition

• Capacity for strategic acquisitions: new $1.5B credit agreement increases capacity by 

$400M, extends maturity profile through May 2024

• Strong track record of returning cash to shareholders:

• Ramp-up in share repurchases in FY19 

($60M vs. $40M in FY18), accelerated in Q4

• Dividends of $76M - 25 consecutive years of increases

FY18 FY19

Dividends and Share Repurchases

$113M $136M
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Outlook

• Aligned on strategy to lead in Research and career-focused Education

• Investments gaining traction; good growth apparent in key areas

• Projecting strong profitable growth FY19-FY22 after FY20 earnings dip
- 3-4% Revenue CAGR 
- 4-5% Adjusted EBITDA CAGR
- 5-6% Adjusted EPS CAGR

• Segment reporting being aligned to operations and growth strategy
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Enabling powerful learning for personal and professional growth

Education & Professional  
Publishing

Education 
Services

Research Publishing and Platforms

Driving the discovery, usage and impact of scholarly research

Driving the world forward with research and education

Wiley Research Wiley Education
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Drivers

FY19 Actual FY20 Outlook FY22 Target

Revenue $937M $950-$960M $990M 

Research Publishing & Platforms 

At fiscal year 2019 average exchange rates

Steady revenue growth and EBITDA% modestly improving 

over time horizon

52%

Research Publishing

and Platforms

Total Wiley Revenue

Continuous growth in global R&D spend (+4% annum) 

Strong growth in research article output

Expanding Wiley corporate research sales

Expanded Wiley footprint in research platforms business 

Optimization: portfolio, processes and workflows, and enhanced 
customer experience with significant savings

Outlook

Strategy – Accelerate the discovery, usage and impact 
of scholarly research
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FY19 Actual FY20 Outlook FY22 Target

Revenue $705M $690-$700M $720M 

At fiscal year 2019 average exchange rates

Education & Professional Publishing

Total Wiley Revenue

39%

Education and

Professional 

Publishing Growing demand for career-focused content 

Tight publishing focus on high-demand disciplines and skills 

Scaling new business models and distribution channels in the 
university and corporate markets

Synergy across publishing programs and channels

Cost savings in publishing, offsetting investments

Drivers

Outlook

Returning to revenue growth and EBITDA% improvement over 

time horizon 

Strategy – Publish high-impact content and courseware 
for in-demand careers, disciplines and skills
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Drivers

FY19 Actual FY20 Outlook FY22 Target

Revenue $158M $200-$210M $290M 

Education Services

9%

Total Wiley Revenue
Education Services

Significant revenue growth and margin improvement; expecting 

~15% EBITDA margin by FY22 (slightly positive today)

Accelerating growth of online enrollment and education services

Growing network of Wiley schools, degree programs, and partners

Scaling career-focused, full-stack education offerings 

Optimizing effectiveness and efficiency of student acquisition 

processes 

Outlook

Strategy – Deliver education and tech-enabled services 
that help universities, corporations and 
learners to bridge the skill gap 

At fiscal year 2019 average exchange rates



FY19-20 Investment Areas FY20 Expected Gains and Beyond

Research

• Expand Open Access publishing and direct-to-

researcher content acquisition

• Expand Atypon platform reach and capabilities

• Steady overall revenue growth

• Open Access revenue growth 30%+

• Article volume growth 10%

Education & 

Professional 

Publishing

• Focus publishing on high-demand careers

• Accelerate high-impact, low-cost courseware sales

• Expand distribution channels and synergies

• Return to overall growth in FY21

• Courseware growth – 42 new WileyPLUS courses

• Continued growth in test prep/cert & corporate training

Education 

Services

• Drive university partner and program growth

• Expand student enrollment growth capacity

• Expand full-stack education offerings

• Grow overall revenue mid-high teens

• Consistent new partner signings and program starts

• Increased new student enrollment by 8%

Business 

Optimization

• Drive efficiencies in content development

• Improve organizational effectiveness across Wiley

• FY20 performance gains and cost savings

• Significant savings and performance gains FY21+ 

($100M gross savings expected over 3 year period)

FY19-20 Investments and Expected Gain
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FY19 Actual FY20 Outlook FY22 Target

Revenue $1.80B $1.84B-$1.87B ~$2.0B

- Research Publishing & Platforms $937M $950-$960M ~$990M

- Education & Professional Publishing $705M $690-$700M ~$720M

- Education Services $158M $200-$210M ~$290M

Adjusted EBITDA $388M $360-$375M ~$440M

Adjusted EPS $2.96 $2.45-$2.55* ~$3.50

Free Cash Flow $149M $210-$230M ~$250M

Investing to Accelerate Profitable Growth

Outlook and Target exclude impact of future acquisitions

Outlook reflects fiscal year 2019 average exchange rates

See appendix for Adjusted EBITDA definition and reconciliation

*Excludes Q1 2020 restructuring charge of approximately $15-20M
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− Achieved fiscal 2019 revenue and earnings targets

− Missed on cash flow mainly due to timing-related changes in working capital performance, 
including journal subscription collection delays

− Revenue growth accelerating in FY20, FY21 and FY22

− All growth engines performing well 

− Multi-year business optimization program driving significant efficiency improvements and 
savings; Q1 restructuring charge expected

− Earnings dip in FY20 from investments in growth and optimization; significant earnings 
improvements in FY21 and beyond

− Analyst Day scheduled for October 4, 2019

Key Takeaways
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Appendix



Appendix

Year Ended

April 30,

2019

Net Income 168,263$       

Interest expense 16,121           

Provision for income taxes 44,689           

Depreciation and amortization 161,155         

Non-GAAP EBITDA 390,228         

Restructuring and related (credits) charges 3,118             

Foreign exchange transaction losses 6,016             

Interest and other income (11,100)         

Non-GAAP Adjusted EBITDA 388,262$       

Notes:

(1) See Explanation of Usage of Non-GAAP performance measures included in this supplementary information for 

additional details on the reasons why management believes presentation of each non-GAAP performance measure 

provides useful information to investors. The supplementary information included in this press release for the three 

months and year ended April 30, 2019 is preliminary and subject to change prior to the filing of our upcoming Annual 

Report on Form 10-K with the Securities and Exchange Commission.         

JOHN WILEY & SONS, INC.

SUPPLEMENTARY INFORMATION (1)

RECONCILIATION OF GAAP NET INCOME to NON-GAAP EBITDA AND ADJUSTED EBITDA

(unaudited)


