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MUMBAI, India – Diebold Nixdorf, a world leader in enabling connected commerce for millions of consumers across the financial
and retail industries, today announced that its global software development center in Mumbai, India, has recently been awarded
the ISO 9001:2008 Management System certificate. This certification is based on quality management principles including
sustainable growth, strong customer focus, governance and involvement of top management, process approach, and continual
improvement and review for the design, development and support of self-service software products. The audit was conducted by
the Bureau Veritas Certification India under accreditation of UKAS.

Diebold Nixdorf’s global development center underwent a comprehensive analysis by independent auditors from Bureau Veritas.
The appraisal recognized the center’s innovative global processes for their high level of detail and maturity. The Mumbai center
plays a key role in the company’s position as a leading provider of self-service application software. The center now looks forward
to enhancing the certification in 2017 by conforming to the ISO 9001:2015 standard.

“We are delighted to receive the ISO 9001:2008 certification. This major achievement demonstrates strong alignment of our quality
processes and business objectives, which lead to enhanced experiences for our customers,” said Jayal Lakhani, vice president,
global software engineering for Diebold Nixdorf.  “Our commitment to continuous process improvement through engineering
excellence enabled this important ISO certification.  We are honored to be among the select few development centers in our
industry to receive this level of accreditation.”
 
About Bureau Veritas
Created in 1828, Bureau Veritas is a global leader in Testing, Inspection and Certification (TIC), delivering high quality services to
help clients meet the growing challenges of quality, safety, environmental protection and social responsibility.

As a trusted partner, Bureau Veritas offers innovative solutions that go beyond simple compliance with regulations and standards,
reducing risk, improving performance and promoting sustainable development.

Bureau Veritas core values include integrity and ethics, impartial counsel and validation, customer focus and safety at work.
Bureau Veritas is recognized and accredited by major national and international organizations.
 
About Diebold Nixdorf
Diebold Nixdorf is a world leader in enabling connected commerce for millions of consumers each day across the financial and
retail industries. Its software-defined solutions bridge the physical and digital worlds of cash and consumer transactions
conveniently, securely and efficiently. As an innovation partner for nearly all of the world’s top 100 financial institutions and a
majority of the top 25 global retailers, Diebold Nixdorf delivers unparalleled services and technology that are essential to evolve in
an ‘always on’ and changing consumer landscape.

Diebold Nixdorf has a presence in more than 130 countries with approximately 25,000 employees worldwide. The organization
maintains corporate offices in North Canton, Ohio, USA and Paderborn, Germany. Visit www.DieboldNixdorf.com for more
information.
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