
NEWS RELEASE

Piraeus Bank Renews its Self-Service Network with

Diebold Nixdorf's DN Series™ ATMs
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Powered by DN AllConnect(SM) Data Engine, the solution supports the bank's commitment to sustainability and

includes cash recycling functionality

ATHENS, Greece and NORTH CANTON, Ohio, Nov. 29, 2021 /PRNewswire/ -- Piraeus Bank, a Greek multinational

�nancial services company, is the �rst bank in the country to widely adopt automatic cash recycling by deploying

more than 300 DN SeriesTM ATMs from Diebold Nixdorf (NYSE: DBD). By upgrading to the industry's latest self-

service technology, Piraeus Bank will not only deliver a better customer experience but also support its

commitment to sustainability as the DN Series will signi�cantly reduce power consumption and CO2 emissions

during the ATMs' life span.

The ATMs are powered by DN AllConnectSM Data Engine, which will provide Piraeus Bank with real-time device

data using cloud computing and machine learning, so when an incident is reported it remotely identi�es the precise

root cause and the type of repair needed, accelerating the service process. It also provides information about the

required level of skills and experience of the technician, the spare parts required and the expected duration of the

repair.

Piraeus Bank Group CIO, Har ry Margaritis, said: "The new technology provided by Diebold Nixdorf's DN

Series supports our ambitions to deliver �nancial services at the highest level to our customers in every channel

and every touch point. Piraeus Bank is committed to actively support economic activity and extroversion through

specialized solutions and superior banking experience to its stakeholders and to become a next-generation
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https://c212.net/c/link/?t=0&l=en&o=3372077-1&h=1402517888&u=https%3A%2F%2Fwww.piraeusbank.gr%2Fen%2Fidiwtes&a=Piraeus+Bank
https://c212.net/c/link/?t=0&l=en&o=3372077-1&h=133348160&u=https%3A%2F%2Fwww.dieboldnixdorf.com%2Fen-us%2Fbanking%2Fportfolio%2Fsystems%2Fdn-series&a=DN+SeriesTM+ATMs
https://c212.net/c/link/?t=0&l=en&o=3372077-1&h=133348160&u=https%3A%2F%2Fwww.dieboldnixdorf.com%2Fen-us%2Fbanking%2Fportfolio%2Fsystems%2Fdn-series&a=DN+SeriesTM+ATMs
https://c212.net/c/link/?t=0&l=en&o=3372077-1&h=133348160&u=https%3A%2F%2Fwww.dieboldnixdorf.com%2Fen-us%2Fbanking%2Fportfolio%2Fsystems%2Fdn-series&a=DN+SeriesTM+ATMs
https://c212.net/c/link/?t=0&l=en&o=3372077-1&h=2063249968&u=https%3A%2F%2Fwww.dieboldnixdorf.com%2Fen-us%2Fbanking%2Fportfolio%2Fservices%2Fmaintenance-availability-services%2Fdata-insights&a=DN+AllConnectSM+Data+Engine
https://c212.net/c/link/?t=0&l=en&o=3372077-1&h=2063249968&u=https%3A%2F%2Fwww.dieboldnixdorf.com%2Fen-us%2Fbanking%2Fportfolio%2Fservices%2Fmaintenance-availability-services%2Fdata-insights&a=DN+AllConnectSM+Data+Engine


�nancial institution."

The DN Series family is made of recycled and recyclable materials and is 25% lighter than most traditional ATMs.

This reduces CO2 emissions, both in the manufacturing and transportation of components and terminals. The cash

recycling technology reduces cash-in-transit costs, which also minimizes carbon emissions. In addition, all DN Series

ATMs use state-of-the-art LED technology and highly e�cient electrical systems, resulting in up to 50% power

savings versus traditional ATMs.

Diebold Nixdorf Greece Managing Director, Vicky Bassela,said: "More than ever progressive �nancial

institutions like Piraeus Bank are on a mission to improve the customer experience and deepen consumer

interaction. We are happy to be a trusted partner for Piraeus Bank as their approach allows us to continually evolve

the consumer experience with our solution."

About Piraeus     
 Piraeus Bank S.A., headquartered in Athens with approximately 9.4 thousand employees, leads a group of

companies covering all �nancial activities in the Greek market. Piraeus Bank is the largest bank in Greece with

approximately 30% market share in terms of customer loans and deposits and provides a wide range of �nancial

products and services to approximately 5.5 million customers. 

About Diebold Nixdorf
 Diebold Nixdorf, Incorporated (NYSE: DBD) is a world leader in enabling connected commerce. We automate,

digitize and transform the way people bank and shop. As a partner to the majority of the world's top 100 �nancial

institutions and top 25 global retailers, our integrated solutions connect digital and physical channels conveniently,

securely and e�ciently for millions of consumers each day. The company has a presence in more than 100

countries with approximately 22,000 employees worldwide. Visit www.DieboldNixdorf.com for more information.

Twitter: @DieboldNixdorf 
 

LinkedIn: www.linkedin.com/company/diebold  
 

Facebook: www.facebook.com/DieboldNixdorf
 

YouTube: www.youtube.com/dieboldnixdorf
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View original content to download multimedia:https://www.prnewswire.com/news-releases/piraeus-bank-

renews-its-self-service-network-with-diebold-nixdorfs-dn-series-atms-301432707.html

SOURCE Diebold Nixdorf, Incorporated
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