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New agreement includes rollout of POS systems and five-year service contract

NORTH CANTON, Ohio, May 16, 2025 /PRNewswire/ -- Deutsche Post, Europe's largest postal service provider, has
awarded Diebold Nixdorf (NYSE: DBD) a contract to renew the branch infrastructure in its approximately 13,000
locations across Germany. This also includes the rollout of new hardware systems for the branch counters and
related services for at least five years. The new contract opens another chapter in the successful partnership

between Deutsche Post and Diebold Nixdorf, which has lasted for a quarter of a century.

Diebold Nixdorf will supply new hardware systems, consisting of the modular DN Series® BEETLE M2110 POS
terminal. This technology is equipped with the latest-generation processor, which enables significant savings in
energy consumption and CO2 emissions, as well as peripheral devices. Diebold Nixdorf is also responsible for the
installation of up to 500 systems per week, scheduled to begin in the third quarter of 2025. The subsequent
services provided by Diebold Nixdorf include IMAC services (Install, Move, Add and Change), warranty processing,

comprehensive reporting and services.

Comment from Deutsche Post: "Diebold Nixdorf is a reliable partner who always responds to our changing
framework conditions and hardware requirements, as well as our branch processes and service needs. This new
agreement confirms our long-standing, trustful cooperation. It was also important for us to rely on state-of-the-art
technology along with innovative and reliable services. With Diebold Nixdorf's experience and expertise, we can

offer our branch partners, customers and employees optimal solutions and maximum availability."
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Leyla Feghhi, senior director Retail Sales in the DACH region at Diebold Nixdorf, said: "we are
very pleased that Deutsche Post continues to rely on our advanced technology solutions and the expertise we have
gained from our successful relationship. With the rapid solution rollout and our innovative service, we are enabling

high availability and ensuring that Deutsche Post branches run reliably and securely."

About Deutsche Post

Deutsche Post is the largest postal service provider in Europe and the market leader in the German mail market.
The Mail Communication, Dialog Marketing and Press Services product segments are essentially bundled under this
business area. Deutsche Post's product and service offering includes the processing and delivery of physical
documents as well as a broad digital portfolio in its product segments. The Deutsche Post brand belongs to Post &

Parcel Germany, a division of the DHL Group.

About Diebold Nixdorf

Diebold Nixdorf (NYSE: DBD), Incorporated automates, digitizes and transforms the way people bank and shop. As a
partner to the majority of the world's top 100 financial institutions and top 25 global retailers, our integrated
solutions connect digital and physical channels conveniently, securely and efficiently for millions of consumers each
day. The company has a presence in more than 100 countries with approximately 21,000 employees worldwide.

Visit www.dieboldnixdorf.com for more information.

X: @DieboldNixdorf

LinkedIn: www.linkedin.com/company/diebold

Facebook: www.facebook.com/DieboldNixdorf

YouTube: www.youtube.com/dieboldnixdorf
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View original content to download multimedia:https://www.prnewswire.com/news-releases/diebold-nixdorf-

modernizes-deutsche-post-branches-across-germany-302457698.html
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