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Diebold Nixdorf Tax Strategy for the UK 
 
Applicability of this statement:  
The below statements apply to all UK entities that are part of the Diebold Nixdorf, Incorporated 
Group (collectively, “Diebold Nixdorf” or the “Company”), including the following:  

• Diebold Nixdorf (UK) Limited  
 

Introduction  
Diebold Nixdorf provides connected commerce services, software and technology to enable millions 
of transactions each day. The Company’s Connected Commerce Strategy seeks to continually 
enhance the customer’s experience at banking or retail locations by integrating services, software, 
and systems.  
 
Diebold Nixdorf is committed to conducting its business according to the highest governance and 
ethical standards. For over 150 years, this commitment has been at the very heart of Diebold 
Nixdorf, defining who we are wherever we transact business around the world.  
 
The foundation of our corporate governance principles and practices are built on our reputation for 
openness, integrity and accountability. These are the principles that guide Diebold Nixdorf, and they 
are reflected in our ongoing commitment to sound corporate governance practices.  
 
Tax planning  
We are committed to providing transparent information to tax administrations. At Diebold Nixdorf, we 
see the strict compliance with the legal framework set by tax legislators on a global basis as our 
primary aim.  
 
In applying our tax strategy, we aim also to be compliant with recognized international standards by 
applying transfer pricing policies which meet the arm’s length standard. This approach is consistent 
across the Diebold Nixdorf group companies.  
 
It is our primary objective to act in accordance with the respective tax laws in the countries in which 
we operate, and as such, we are committed to complying with our tax obligations and maintaining 
positive relationships with global tax authorities, including HM Revenue & Customs (“HMRC”) in the 
U.K. To do this we only engage in reasonable tax planning that is aligned with our commercial, 
economic and reputational goals and which at the same time are within the country’s tax laws as 
understood at the time. 
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Tax risk management and Governance  
Within Diebold Nixdorf, our tax function is managed through the Vice President Tax and the global 
corporate tax team. In the U.K., tax is managed on a day-to-day basis by the corporate finance team 
with support of the regional and global tax team as well as professional service providers as 
appropriate.  
 
Within the U.K., Diebold Nixdorf operates through Diebold Nixdorf UK (“DN UK”). Its appetite for tax 
risk is low, and we structure our affairs to be based on sound commercial principles and in 
accordance with relevant tax legislation. Where appropriate, external advice is sought to resolve any 
uncertainty in operating in accordance with U.K. tax legislation.  
 
From Diebold Nixdorf’s perspective, U.K. taxation covers taxes and duties in the U.K. related to the 
following:  
 

• All corporate income taxes  
• Indirect taxes (including VAT, stamp duty land tax)  
• Employment taxes  
• Other applicable taxes (duties, etc.)  

 
Processes related to each type of tax are defined and given to appropriately trained employees. 
Controls over those processes are regularly checked and enforced using our SOX audit process 
and our internal audit team. From time-to-time specialist tax advice is brought in to improve, 
reinforce, or carry out appropriate tax compliance activities. Diebold Nixdorf uses a risk-based 
approach to process control, and our approach to testing and controlling processes are set within 
this framework.  
 
As said, Diebold Nixdorf will aim to operate in accordance with applicable tax law. The group utilizes 
tax reliefs and allowances available in the manner intended by HMRC and statute. There will, 
however, be circumstances where the law may not be clearly defined, or where alternative 
approaches may result in differing tax outcomes. Diebold Nixdorf will use its best judgment in 
determining the appropriate course of action, using available reliefs and incentives where possible, 
liaising with professional advisors and HMRC where appropriate.  
 
Attitude to risk  
Our approach to risk management is set out within our Code of Business Ethics as follows:  
Many governments have enacted unique laws, rules and regulations governing how organizations 
conduct business with them. It is Diebold Nixdorf’s policy to comply with these requirements and to 
strictly adhere to all terms and conditions of any government contract. 
 
Diebold Nixdorf is committed to lawful, as well as ethically and socially responsible, conduct 
worldwide. For Diebold Nixdorf, responsible and lawful conduct is a prerequisite for quality business 
success and sustainable corporate development. Our Board of Directors regards compliance as a 
fundamental management task and has pledged in its compliance statement to respect the law, 
while expressly acknowledging the need for lawful, social and ethical conduct. This aim underpins 
our attitude to tax risks.  
 
Working with HMRC  
It is the aim of DN UK to be transparent and proactive in all interactions with HMRC. We will work 
collaboratively wherever possible with fiscal authorities to resolve disputes and to achieve early 
agreement and certainty and we seek to work with HMRC so that errors are disclosed as soon as 
reasonably practicable after they have been identified. 


