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Solve design challenges in real-time, 24 hours a day, six days a week

SAN JOSE, Calif.--(BUSINESS WIRE)-- Power Integrations (NASDAQ: POWI), the leader in high-voltage integrated

circuits for energy-e�cient power conversion, today launched PowerPros℠, a live online video tech support service

that enables power-supply designers to talk directly with members of Power Integrations’ applications engineering

team 24 hours a day, six days a week, anywhere in the world. Designers worldwide can share a video call with an

expert power electronics engineer to discuss real engineering challenges – including full project design and debug –

sharing bench-top test results.

Initially piloted during the

pandemic to support Power

Integrations’ customers, the

program has been expanded with new facilities, additional team members, extended hours and live video.

Trevor Hiatt, director of channel marketing at Power Integrations, said: "This is a technical solutions service where

anyone can speak directly with an experienced application engineer any time of the day or night. The program has

been very popular with customers, who rated the program 4.4 stars out of 5 with 93 percent of queries resolved

within 72 hours. Some questions are simply a matter of pointing the enquirer to the right part of the datasheet, but

many issues go much deeper. PowerPros sta� advise on device and topology selection, review schematics and

PCBs, help with transformer design, and do live design debugging.”

Users of PowerPros can collaborate live with Power Integrations engineers to solve their design challenges in real-

time using comprehensive bench instrumentation and design tools. Support is available for any of Power
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Integrations’ extensive portfolio of power supply and driver products and a wide range of applications including

industrial, appliance, home and building automation, metering, chargers and adapters, power tools, eMobility,

motor drives and LED lighting.

PowerPros may be reached anytime by clicking the “Get Tech Support” button on www.power.com. For more

information, watch this video.

About Power Integrations

Power Integrations, Inc. is a leading innovator in semiconductor technologies for high-voltage power conversion.

The company’s products are key building blocks in the clean-power ecosystem, enabling the generation of

renewable energy as well as the e�cient transmission and consumption of power in applications ranging from

milliwatts to megawatts. For more information, please visit www.power.com.

Power Integrations, the Power Integrations logo, and PowerPros are trademarks, service marks or registered

trademarks of Power Integrations, Inc. All other trademarks are the property of their respective owner.
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