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SoFi Ranks #1 in JD Power 2026 U.S. Investor
Satisfaction Study for DIY Investors

2026-03-18

SoFi Invest is recognized for delivering award-winning Do-it-Yourself (DIY) digital investing experience, earning the

highest Overall Satisfaction score among a new generation of investors.

SAN FRANCISCO--(BUSINESS WIRE)-- SoFi Technologies, Inc. (NASDAQ: SOFI), the one-stop shop for digital financial
services, today announced SoFi Invest has ranked #1 among do-it-yourself (DIY) brokerages nationwide in the JD

Power 2026 U.S. Investor Satisfaction StudySM.

SoFi Invest #1 JD Power 2026 U.S. Investor Satisfaction Study for DIY Investors The recognition underscores
SoFi's leadership in digital

financial services, with its top-ranked investing platform serving as a cornerstone of a fully integrated, digital-first

experience for a new generation of investors with a wide selection of products and greater control over their full

financial lifecycle.

Investors can build truly diversified portfolios, with access to a wide range of investment options, including stocks,
ETFs, IPOs, alternative assets, and options through SoFi Securities. It also includes integrated financial tools and
data that help members make informed decisions through SoFi Invest brokerage accounts and tax advantage IRA

accounts across their entire portfolio, helping members manage their full financial lives in one place.

“Being ranked #1 in DIY investor satisfaction by JD Power reflects our commitment to building world class products
that help our members get their money right,” said Anthony Noto, CEO of SoFi. “To achieve that, we believe
in a simple formula: spend less than you make, and invest the rest. SoFi makes it easy for our members to put that
into action by combining seamless technology with a fully integrated suite of products and guidance to help people

reach financial independence.”

The study, which benchmarks the experiences of 7,982 advised and 4,335 DIY investors, evaluated the largest DIY
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investment platforms across seven key dimensions: digital channels; ease of doing business; people; product and

service offerings; resolving problems or complaints; trust; and value for fees paid.

SoFi achieved the highest overall satisfaction score among DIY platforms, outperforming both traditional financial

institutions and fintech competitors and ranked #1 across multiple critical dimensions, including:

#1 in digital channels, reflecting an easy-to-use, mobile-first experience

#1 in ease of doing business, simplifying investing for all experience levels

#1 in value for fees paid, delivering strong perceived value

#1 in product and service offerings meeting investor needs

These top scores highlight SoFi's ability to deliver an intuitive, digital-first platform that simplifies investing at every
stage of a member's financial life. As part of its mission to help people achieve financial independence, SoFi
continues to invest in innovation across its platform, expanding capabilities, enhancing user experience, and

delivering personalized insights that empower members to reach their financial ambitions.

For more information on SoFi Invest or to start investing with a platform designed to help you get your money right

visit www.sofi.com/invest.

About SoFi

SoFi Technologies (NASDAQ: SOFI) is a one-stop shop for digital financial services on a mission to help people
achieve financial independence to realize their ambitions. 13.7 million members trust SoFi to borrow, save, spend,
invest, and protect their money and buy, sell and hold their crypto - all in one app - and get access to financial
planners, exclusive experiences, and a thriving community. Fintechs, financial institutions, and brands use SoFi's
technology platform Galileo to build and manage innovative financial solutions across 128 million global accounts.

For more information, visit www.sofi.com or download our iOS and Android apps.
©2026 SoFi Technologies, Inc. All rights reserved.

About the JD Power 2026 U.S. Investor Satisfaction Study

SoFi received the highest score in the do-it-yourself segment of the JD Power 2026 U.S. Investor Satisfaction Study,
which measures the satisfaction of investors who trade/invest on their own without any professional advice. For JD
Power award information, visit jdpower.com/awards. |D Power 2026 Ranking methodology can be found at

jdpower.com/business/awards. Award issued 3/18/2026. Study is independently conducted, and the participating

firms do not pay to participate; however, use of award and promotional materials is subject to a license fee.
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https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.sofi.com%2Finvest&esheet=54453452&newsitemid=20260317400998&lan=en-US&anchor=www.sofi.com%2Finvest&index=1&md5=cb53cefce2cdaa572de7fe764c8e40ad
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.sofi.com&esheet=54453452&newsitemid=20260317400998&lan=en-US&anchor=www.sofi.com&index=2&md5=d7199d5fba9416e4ba4414ffc462dc49
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fjdpower.com%2Fawards&esheet=54453452&newsitemid=20260317400998&lan=en-US&anchor=jdpower.com%2Fawards&index=3&md5=bc49e1a55f875324034181d778c15f48
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fjdpower.com%2Fbusiness%2Fawards&esheet=54453452&newsitemid=20260317400998&lan=en-US&anchor=jdpower.com%2Fbusiness%2Fawards&index=4&md5=73f9bebfab2af7b4862fbd3cd6ae25ca

INVESTMENTS ARE NOT FDIC INSURED « ARE NOT BANK GUARANTEED * MAY LOSE VALUE

SoFi Invest is a trade name used by SoFi Wealth LLC and SoFi Securities LLC offering investment products and
services. Robo investing and advisory services are provided by SoFi Wealth LLC, an SEC-registered investment

adviser. Brokerage and self-directed investing products offered through SoFi Securities LLC, Member FINRA/SIPC.

For disclosures on SoFi Invest platforms visit SoFi.com/legal. For a full listing of the fees associated with SoFi Invest

please view our fee schedule.

SoFi can't guarantee future financial performance, and past performance is no indication of future success. Screens

simulated for illustrative purposes.
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PR@sofi.com

Source: SoFi Technologies
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https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.finra.org%2F&esheet=54453452&newsitemid=20260317400998&lan=en-US&anchor=FINRA&index=5&md5=9a308fe4d5a0606f31e12c6f01cbd140
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.sipc.org%2F&esheet=54453452&newsitemid=20260317400998&lan=en-US&anchor=SIPC&index=6&md5=29b334a5806c4bcc0bf4906c7a191906
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.sofi.com%2Fwealth%2Fassets%2Fdocuments%2Fsofi-invest-fee-schedule.pdf&esheet=54453452&newsitemid=20260317400998&lan=en-US&anchor=fee+schedule&index=7&md5=604535dafa1aed431657cca90437e1d3
mailto:PR@sofi.com

