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Disclaimer
Use of Non-GAAP Financial Measures
This presentation includes certain non-GAAP financial measures (including on a forward-looking basis) such as Adjusted Net Revenue, Adjusted EBITDA and Adjusted EBITDA Margin. These 
non-GAAP measures are in addition to, and not a substitute for or superior to, measures of financial performance prepared in accordance with GAAP and should not be considered as an 
alternative to net revenue, net income (loss), operating income or any other performance measures derived in accordance with GAAP. Reconciliations of non-GAAP measures to their most directly 
comparable U.S. Generally Accepted Accounting Principles (GAAP) counterparts are included in the Non-GAAP Reconciliations section of this presentation. SoFi believes that these non-GAAP 
measures of financial results (including on a forward-looking basis) provide useful supplemental information to investors about SoFi. SoFi’s management uses non-GAAP measures to evaluate 
our operating performance, formulate business plans, help better assess our overall liquidity position, and make strategic decisions, including those relating to operating expenses and the 
allocation of internal resources. However, these non-GAAP measures have limitations as analytical tools. Other companies may not use these non-GAAP measures or may use similar measures 
that are defined in a different manner. Therefore, SoFi’s non-GAAP measures may not be directly comparable to similarly titled measures of other companies. Additionally, forward-looking 
non-GAAP financial measures are presented on a non-GAAP basis without reconciliations of such forward-looking non-GAAP measures because the GAAP financial measures are not accessible 
on a forward-looking basis and reconciling information is not available without unreasonable effort due to the inherent difficulty in forecasting and quantifying certain amounts that are necessary 
for such reconciliations, including adjustments reflected in our reconciliation of historic non-GAAP financial measures, the amounts of which, based on historical experience, could be material.
Cautionary Statement Regarding Forward-Looking Statements
This document contains certain forward-looking statements within the meaning of the federal securities laws, including our expectations regarding full year adjusted net revenue and adjusted 
EBITDA, the profitability of our three business segments and GAAP profitability of our company in the fourth quarter of 2023, our ability to continue to grow our business, improve our financials and 
increase our member, product and total accounts count, our ability to navigate the macroeconomic environment and the financial position, business strategy and plans and objectives of 
management for our future operations.These forward-looking statements are not guarantees of performance. Such statements can be identified by the fact that they do not relate strictly to 
historical or current facts. Words such as “achieve”, “continue”, “expect”, “growth”, “may”, “plan”, “strategy”, “will be”, “will”, “continue”, and similar expressions may identify forward-looking 
statements, but the absence of these words does not mean that a statement is not forward-looking. Factors that could cause actual results to differ materially from those contemplated by these 
forward-looking statements include: (i) the effect of and uncertainties related to macroeconomic factors such as fluctuating inflation and interest rates; (ii) our ability to achieve profitability, 
operating efficiencies and continued growth across our three businesses in the future, as well as our ability to achieve GAAP net income profitability in the fourth quarter of 2023 and expected 
GAAP net income margins; (iii) the impact on our business of the regulatory environment and complexities with compliance related to such environment; (iv) our ability to realize the benefits of 
being a bank holding company and operating SoFi Bank, including continuing to grow high quality deposits and our rewards program for members; (v) our ability to respond and adapt to 
changing market and economic conditions, including recessionary pressures, inflationary pressures, interest rates and volatility from global events; (vi) our ability to continue to drive brand 
awareness and realize the benefits or our integrated multi-media marketing and advertising campaigns; (vii) our ability to vertically integrate our businesses and accelerate the pace of 
innovation of our financial products; (viii) our ability to manage our growth effectively and our expectations regarding the development and expansion of our business; (ix) our ability to access 
sources of capital on acceptable terms or at all, including debt financing and other sources of capital to finance operations and growth; (x) the success of our continued investments in our 
Financial Services segment and in our business generally; (xi) the success of our marketing efforts and our ability to expand our member base and increase our product adds; (xii) our ability to 
maintain our leadership position in certain categories of our business and to grow market share in existing markets or any new markets we may enter; (xiii) our ability to develop new products, 
features and functionality that are competitive and meet market needs; (xiv) our ability to realize the benefits of our strategy, including what we refer to as our FSPL; (xv) our ability to make 
accurate credit and pricing decisions or effectively forecast our loss rates; (xvi) our ability to establish and maintain an effective system of internal controls over financial reporting; (xvii) our 
ability to maintain the security and reliability of our products; and (xviii) the outcome of any legal or governmental proceedings that may be instituted against us. The foregoing list of factors is 
not exhaustive. You should carefully consider the foregoing factors and the other risks and uncertainties described in the “Risk Factors” section of the other documents filed by SoFi from time to 
time with the SEC. These filings identify and address other important risks and uncertainties that could cause actual events and results to differ materially from those contained in the 
forward-looking statements. Forward-looking statements speak only as of the date they are made. Readers are cautioned not to put undue reliance on forward-looking statements, and SoFi 
assumes no obligation and does not intend to update or revise these forward-looking statements, whether as a result of new information, future events, or otherwise. We do not provide any 
assurance that we will achieve our expectations.
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YoY Growth
Note: See “Footnotes” section for detailed explanations and definitions

Members
Record New Member Additions of  717K in Q3, bringing total to nearly 7M (+47% YoY)

Members
in thousands

(1)

430   279   377    523    408       450      424       480    433    584     717
 110%   113%   96%    87%    70%       69%      61%       51%    46%    44%    47%

New Members (000s)
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Products  
Record New Product Additions of 1.05M in Q3, Bringing Total to 10.4M (+45% YoY)

YoY Growth

(2)

New Products (000s)

Products
in thousands

(2)

121%  79%123% 108%    84%105%   69%  53% 46%  43%
661 702482 601   689905  635 695 660 847

45%
1,047

Note: See “Footnotes” section for detailed explanations and definitions



5© 2022 Social Finance, Inc. Advisory services offered through SoFi Wealth LLC. SoFi Money® is offered through SoFi Securities LLC. SoFi Lending Corp., CFL #6054612. NMLS #1121636.

Galileo Accounts
Accounts Total 137M (+10% YoY)

Note: See “Footnotes” section for detailed explanations and definitions

Galileo Accounts
in millions

(3)(15)

 132%  48%  119% 81%  58%67%YoY Growth   40%   30% 15% 11% 10%
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Lending and Financial Services Products
Growth in products & members driven by Financial Services products, which reached nearly 8.9M (+50% YoY)

Note: See “Footnotes” section for detailed explanations and definitions

YoY Growth 12% 15% 18%14% 20% YoY Growth 273% 179% 155%243%

Financial Services Products(2) (000s): +50% YoY to 8.9M

111%23% 100%24% 83%24% 60%24% 51%25% 47%

Lending Products(2) (000s): +24% YoY to 1.6M

24% 50%
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Financial Services Productivity Loop
FSPL has reached an inflection point, which creates marketing efficiencies and improves xBuy

Note: See “Footnotes” section for detailed explanations and definitions

Q3’22
Total: 7,199K 

Money: 2,003K

Relay: 1,600K

Invest: 2,068K

PL: 784K

SL: 471K

HL: 26K

CC: 154K

Invest: 2,465K

Money: 3,064K

Relay: 2,958K

PL: 1,058K

CC: 236K

SL: 508K

HL: 28K

Q3’23
Total: 10,448K  

Ratio of Financial Services to Lending Products 

3.1x

4.6x

5.6x

Total Fin Serv Products Total Lending Products
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Q3 2023 Financial Review
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Record Adjusted Net Revenue of $531M (27% YoY Growth) and record Adjusted EBITDA of $98M (at 18% Margin)
Quarterly Performance

Quarterly Adjusted EBITDA ($M)Quarterly Adjusted Net Revenue ($M) (6)(4)

Note: See “Footnotes” section for detailed explanations and definitions. The sum of individual metrics may not always equal total amounts indicated due to rounding.

YoY Growth 58%51% 37%43% EBITDA Margin 16% 16%16%11% 18%27%
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We expect to deliver $2.045-2.065B in Adjusted Net Revenue, and $386-396M in Adjusted 
EBITDA at a 48% incremental Adjusted EBITDA margin

This guide assumes positive quarterly GAAP Net Income in Q4 2023 

 See “Footnotes” section for detailed explanations and definitions. The sum of individual metrics may not always equal total amounts indicated due to rounding.

FY 2023 Non-GAAP Guidance

$ in millions 2021 Actual 2022 Actual 2023 Low 2023 High

Adjusted Net Revenue $1,010 $1,540 $2,045 $2,065

Annual Growth 63% 52% 33% 34%

Adjusted EBITDA $30 $143 $386 $396

Adjusted EBITDA Margin 3% 9% 19% 19%

(4)

(6)

Q2 Revised 
2023 Guidance

$1,974-2,034

$333-343

28-32%

17%

Original 2023 
Guidance

$1,925-2,000

$260-280

25-30%

14%
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Financial Supplement
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Company Metrics

Note: See “Footnotes” section for detailed explanations and definitions. The sum of individual metrics may not always equal total amounts indicated due to rounding.

(2)

(2)

(2)

(1)
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Note: See “Footnotes” section for detailed explanations and definitions. The sum of individual metrics may not always equal total amounts indicated due to rounding.

Segment Financials

(2)

(4)

(10)

(10)

(10)

(5)

(5)

(5)

(3) (15)

(2)
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Note: See “Footnotes” section for detailed explanations and definitions. The sum of individual metrics may not always equal total amounts indicated due to rounding.

Non-GAAP Financial Measures

(7)

(8)

(9)

(4)

(4)

(4)

(6)
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Note: See “Footnotes” section for detailed explanations and definitions. The sum of individual metrics may not always equal total amounts indicated due to rounding.

Non-GAAP Reconciliations

(7)

(8)

(4)

(9)

(11)

(13)

 (12)

(14)

(7)

(8)

(6)
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Note: See “Footnotes” section for detailed explanations and definitions. The sum of individual metrics may not always equal total amounts indicated due to rounding.

Net Interest Margin Components
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Note: See “Footnotes” section for detailed explanations and definitions. The sum of individual metrics may not always equal total amounts indicated due to rounding.

Fair Value of Loans
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Note: See “Footnotes” section for detailed explanations and definitions. The sum of individual metrics may not always equal total amounts indicated due to rounding.

Adjusted Loss Per Share Reconciliation

(16)

(4)

(17)

(17)

(16) (17)
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Note: The sum of individual metrics may not always equal total amounts indicated due to rounding. 

Select Balance Sheet Information
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Footnotes to Financial Statements
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(1) We define a member as someone who has a lending relationship with us through origination and/or ongoing servicing, opened a financial services account, linked an external account to our platform, or signed up for our credit score monitoring 
service. Our members have continuous access to our certified financial planners, our career advice services, our member events, our content, educational material, news, and our tools and calculators, which are provided at no cost to the member. 
Once someone becomes a member, they are always considered a member unless they violate our terms of service. We adjust our total number of members in the event a member is removed in accordance with our terms of service. This could 
occur for a variety of reasons—including fraud or pursuant to certain legal processes—and, as our terms of service evolve together with our business practices, product offerings and applicable regulations, our grounds for removing members from 
our total member count could change. The determination that a member should be removed in accordance with our terms of service is subject to an evaluation process, following the completion, and based on the results, of which, relevant 
members and their associated products are removed from our total member count in the period in which such evaluation process concludes. However, depending on the length of the evaluation process, that removal may not take place in the 
same period in which the member was added to our member count or the same period in which the circumstances leading to their removal occurred. For this reason, our total member count may not yet reflect adjustments that may be made 
once ongoing evaluation processes, if any, conclude.

(2) Total products refers to the aggregate number of lending and financial services products that our members have selected on our platform since our inception through the reporting date, whether or not the members are still registered for such 
products. In our Lending segment, total products refers to the number of personal loans, student loans and home loans that have been originated through our platform through the reporting date, whether or not such loans have been paid off. If a 
member has multiple loan products of the same loan product type, such as two personal loans, that is counted as a single product. However, if a member has multiple loan products across loan product types, such as one personal loan and one 
home loan, that is counted as two products. In our Financial Services segment, total products refers to the number of SoFi Money accounts (inclusive of SoFi Checking and Savings accounts held at SoFi Bank and cash management accounts), SoFi 
Invest accounts, SoFi Credit Card accounts (including accounts with a zero dollar balance at the reporting date), referred loans (which are originated by a third-party partner to which we provide pre-qualified borrower referrals), SoFi At Work 
accounts and SoFi Relay accounts (with either credit score monitoring enabled or external linked accounts) that have been opened through our platform through the reporting date. Checking and Savings accounts are considered one account 
within our total products metric. Our SoFi Invest service is comprised of three products: active investing accounts, robo-advisory accounts and digital assets accounts. Our members can select any one or combination of the three types of SoFi 
Invest products. If a member has multiple SoFi Invest products of the same account type, such as two active investing accounts, that is counted as a single product. However, if a member has multiple SoFi Invest products across account types, 
such as one active investing account and one robo-advisory account, those separate account types are considered separate products. In the event a member is removed in accordance with our terms of service, as discussed in footnote (1) above, 
the member’s associated products are also removed.

(3) In our Technology Platform segment, Galileo accounts refers to the number of open accounts at Galileo as of the reporting date. Beginning in the fourth quarter of 2021, we include intercompany accounts in our total accounts metric to better 
align with the Technology Platform segment revenue reported in our segment information, which includes intercompany revenue. The equal and offsetting intercompany expenses are reflected within all three segments’ directly attributable 
expenses, as well as within expenses not allocated to segments. The intercompany revenues and expenses are eliminated in consolidation. The revenues are eliminated within Corporate/Other and the expenses are adjusted in our reconciliation of 
directly attributable expenses. We reflected the full year 2021 impact within the fourth quarter, as inter-quarter amounts were determined to be immaterial. 

(4) Adjusted net revenue is a non-GAAP measure. Adjusted net revenue is defined as total net revenue, adjusted to exclude the fair value changes in servicing rights and residual interests classified as debt due to valuation inputs and assumptions 
changes, which relate only to our Lending segment. 

(5) The measure of contribution profit (loss) is the primary measure of segment profit and loss reviewed by SoFi in accordance with GAAP and is, therefore, only measured and presented herein for total reportable segments. SoFi does not evaluate 
contribution profit (loss) at the consolidated level. Contribution profit (loss) is defined as total net revenue for each reportable segment less fair value changes in servicing rights and residual interests classified as debt that are attributable to 
assumption changes, which impact the contribution profit within the Lending segment, and expenses directly attributable to the corresponding reportable segment. 

(6) Adjusted EBITDA is a non-GAAP measure. Adjusted EBITDA is defined as net income (loss), adjusted to exclude, as applicable: (i) corporate borrowing-based interest expense (our adjusted EBITDA measure is not adjusted for warehouse or 
securitization-based interest expense, nor deposit interest expense and finance lease liability interest expense, as these are not direct operating expenses), (ii) income tax expense (benefit), (iii) depreciation and amortization, (iv) share-based 
expense (inclusive of equity-based payments to non-employees), (v) impairment expense (inclusive of goodwill impairment and property, equipment and software abandonments), (vi) transaction-related expenses, (vii) fair value changes in 
warrant liabilities, (viii) fair value changes in each of servicing rights and residual interests classified as debt due to valuation assumptions, and (ix) other charges, as appropriate, that are not expected to recur and are not indicative of our core 
operating performance.

(7) Reflects changes in fair value inputs and assumptions, including market servicing costs, conditional prepayment, default rates and discount rates. This non-cash change is unrealized during the period and, therefore, has no impact on our cash 
flows from operations. As such, these positive and negative changes in fair value attributable to assumption changes are adjusted out of net income (loss) to provide management and financial users with better visibility into the earnings available 
to finance our operations.

Footnotes
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(8) Reflects changes in fair value inputs and assumptions, including conditional prepayment, default rates and discount rates. When third parties finance our consolidated variable interest entities through purchasing residual 
interests, we receive proceeds at the time of the securitization close and, thereafter, pass along contractual cash flows to the residual interest owner. These obligations are measured at fair value on a recurring basis, which has 
no impact on our initial financing proceeds, our future obligations to the residual interest owner (because future residual interest claims are limited to contractual securitization collateral cash flows), or the general operations 
of our business. As such, these positive and negative non-cash changes in fair value attributable to assumption changes are adjusted out of net income (loss) to provide management and financial users with better visibility 
into the earnings available to finance our operations.

(9) Our adjusted EBITDA measure adjusts for corporate borrowing-based interest expense, as these expenses are a function of our capital structure. Corporate borrowing-based interest expense primarily included (i) interest 
on our revolving credit facility, (ii) amortization of debt discount and debt issuance costs on our convertible notes, and (iii) for 2021, interest on the seller note issued in connection with our acquisition of Galileo. 

(10) In our determination of the contribution profit (loss) for our Lending, Technology Platform and Financial Services segments, we allocate certain expenses that are directly attributable to the corresponding segment. Directly 
attributable expenses primarily include compensation and benefits and sales and marketing, and vary based on the amount of activity within each segment. Directly attributable expenses also include loan origination and 
servicing expenses, professional services, product fulfillment, lead generation and occupancy-related costs. Expenses are attributed to the reportable segments using either direct costs of the segment or labor costs that can 
be attributed based upon the allocation of employee time for individual products.

(11)Impairment expense includes $247,174 related to goodwill impairment in the third quarter of 2023, and $1,243 related to a sublease arrangement in the first quarter of 2023, which are not indicative of our core operating 
performance.

(12) Restructuring charges in the first quarter of 2023 primarily included employee-related wages, benefits and severance associated with a small reduction in headcount in our Technology Platform segment, which do not 
reflect expected future operating expenses and are not indicative of our core operating performance.

(13) During 2023, transaction-related expenses primarily included financial advisory and professional services costs associated with our acquisition of Wyndham. During 2022, transaction-related expenses primarily included 
financial advisory and professional services costs associated with our acquisition of Technisys and our exploratory process related to Wyndham. During 2021, transaction-related expenses included a special payment to the 
Series 1 preferred stockholders, and financial advisory and professional costs associated with our then-pending acquisitions of Golden Pacific and Technisys, as well as costs related to debt and equity transactions, including 
our convertible debt, capped call and secondary offering on behalf of certain investors. 

(14) Our adjusted EBITDA measure excludes the non-cash fair value changes in warrants accounted for as liabilities, which were measured at fair value through earnings. The amount for a portion of 2021 related to changes in 
the fair value of Series H warrants issued by Social Finance in 2019 in connection with certain redeemable preferred stock issuances. We did not measure the Series H warrants at fair value subsequent to May 28, 2021 in 
conjunction with the Business Combination (merger with Social Capital Hedosophia Holdings Corp. V), as they were reclassified into permanent equity. In addition, in conjunction with the Business Combination, SoFi 
Technologies assumed certain common stock warrants (“SoFi Technologies warrants”) that were accounted for as liabilities and measured at fair value on a recurring basis. The fair value of the SoFi Technologies warrants 
was based on the closing price of ticker SOFIW and, therefore, fluctuated based on market activity. 

(15) In 2023, Technology Platform total accounts reflect the previously disclosed migration by one of our clients of the majority of its processing volumes to a pure processor. These accounts remained open for administrative 
purposes through the end of 2022, and were included in our total accounts in that period.

(16) Adjusted for the contractual amount of dividends payable to holders of Series 1 redeemable preferred  stock, which are participating interests.

(17) Excludes the impact of goodwill impairment losses of $247.2 million for the three months ended September 30, 2023. Loss per share attributable to common stockholders, excluding impact of goodwill impairment is 
defined as net income (loss) attributable to common stockholders, adjusted to exclude goodwill impairment losses, divided by the weighted average common stock outstanding for the respective periods. The aforementioned 
goodwill impairment adjustment had no impact on weighted average common stock outstanding, or income tax impacts during the third quarter of 2023.  

Footnotes


