
SoFi Bank, N.A.

Fair and Responsible Banking Statement

At SoFi Bank, N.A. (“SoFi Bank”), our values not only define us as a company; they help define
our commitment to you - our members - by ensuring fair and responsible banking principles are
ingrained in our culture. It is SoFi’s mission to help people achieve financial independence to
realize their ambitions. Our products for borrowing, saving, spending, investing, and protecting give
our members fast access to tools to get their money right.

When we “Put our Members’ Interests First” we genuinely want what is best for you and your
financial future. This begins with fair and equal treatment in all aspects of your financial life with
SoFi Bank.

SoFi Bank “Embraces Diversity.” Fairness begins with inclusion.

“Do the Right Thing” not only applies to adhering to the letter of the law and regulations, it applies
to moral decency. SoFi Bank will not tolerate discrimination or disparate treatment by any of its
officers, employees, or agents against any applicant,member, or community we serve.

“Iterate, Learn, Innovate.” SoFi Bank regularly monitors our operations and processes to ensure that
policies and procedures are followed and that our fair and responsible banking objectives are met.
This includes internal and external reviews of advertising, model validation, loan originations,
pricing, customer service, loss mitigation, consumer complaints, compensation structures and
employee incentives, and providing fair lending training to all SoFi Bank employees.

This commitment to continually improve makes us better as we strive to comply with all governing
state and federal fair lending regulations, including the Equal Credit Opportunity Act (ECOA) and
the Fair Housing Act (FHA).

● ECOA prohibits creditors from discriminating against credit applicants on the basis of race,
color, religion, national origin, sex, marital status, age (provided that the applicant has the
capacity to enter into a binding contract), because an applicant receives income from a
public assistance program, or because an applicant has in good faith exercised any right
under the Consumer Credit Protection Act.

o The Consumer Credit Protection Act includes, among other things, the ECOA, the
Electronic Funds Transfer Act, the Fair Credit Reporting Act (FCRA), and the Truth
in Lending Act (TILA). Customers who exercise their rights under the Consumer
Credit Protection Act cannot be discriminated against when applying for future
credit.

● The FHA prohibits discrimination on the basis of race, color, national origin, religion, sex
(including gender, gender identity, sexual orientation, and sexual harassment), familial
status, and disability.

SoFi Bank is proud to be an Equal Housing Lender and a member of the FDIC. SoFi Bank believes
it is impossible to “Get Your Money Right” if you are not given fair and equitable access to credit
and banking services. SoFi Value #10 is “Be SoFi Missionaries”. Our commitment to you is that
being a SoFi missionary means being a missionary for fair and responsible banking.

https://www.sofi.com/values/

