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CarMax Opens First Arkansas Store in Rogers,
Expanding to 42 States Nationwide

11/20/2025
Company bringing nearly 30 jobs to Rogers

RICHMOND, VA, Nov. 20, 2025 (GLOBE NEWSWIRE) -- CarMax, Inc. (NYSE: KMX), the nation's largest retailer of used
cars, announced the grand opening of its very first store in Arkansas, located at 6360 South Dixieland Road in
Rogers. With the opening, CarMax now has 255 stores across 42 states nationwide. The new Rogers location is
11,500 square feet and has the capacity to stock approximately 500 used vehicles of nearly every make and model.
CarMax offers customers the freedom to explore vehicles in its nationwide inventory and the option to ship almost

any car to their local store (shipping fees may apply).

“The growth in the region is tremendous, and we're excited to be a part of it,” said Bradley McMahon, location
general manager at the Rogers CarMax. “When selecting a new location, CarMax looks for a strong workforce and

community support—and we've found both here in Rogers.”

The CarMax Shopping and Selling Experience

CarMax continues to set a new standard for the automotive industry with its customer-focused omni-channel
experience. This innovative approach empowers customers to buy and sell their vehicles their way — online, in-
store, or through a seamless combination of both. For example, CarMax gives customers the flexibility to buy a
vehicle online and pick it up quickly in-store through express pickup. For customers selling their car, CarMax will
buy their car — even if they don’t purchase a vehicle. Customers can get an online offer in two minutes or less, and
it's good for seven days, which gives customers time to compare options. CarMax also recently introduced Offer

Watch, a new tool that helps customers track their car's value over time and choose the right time to sell.
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CarMax Culture

CarMax is a people-first company founded on integrity. The company is committed to helping communities thrive
and making a positive social impact. The CarMax Foundation’s board service, matching gifts, and volunteer team-
builder programs empower associates to engage with charitable organizations that matter to them. With the new

store now open, CarMax is excited to explore ways to give back to the Rogers community in the coming months.

“CarMax associates dedicate their time and talents to meaningful causes important to them,” said McMahon.
“Giving back to our community is important to us because it's the right thing to do, and because we know CarMax's

success is inextricably linked to the wellbeing and resilience of our communities.”

Since opening its doors in 1993, CarMax has been committed to conducting business in an ethical, honest, and
transparent way. Today, the company has expanded to 255 stores nationwide and 28,000 associates and is proud

to have been recognized for 21 consecutive years as one of the Fortune 100 Best Companies to Work For®.

About CarMax

e Founded more than 30 years ago, CarMax set out to fundamentally change the way people buy used cars —
offering the honesty and transparency customers deserve. It was the original disruptor to introduce a true
"no-haggle" car-buying model, setting a new standard for the industry.

e Today, CarMax has grown into the nation's largest retailer of used cars with 255 stores nationwide and
more than 28,000 associates, and is proud to have been recognized for 21 consecutive years as one of

the Fortune 100 Best Companies to Work For®.

e At CarMax, customers are in the driver's seat. Whether shopping online, in-store, or a combination of both,
CarMax makes the process seamless and empowering — offering guidance at every step so customers feel
confident in their purchase.

e (CarMax gives customers the flexibility to buy a vehicle online and either pick it up quickly in-store through
express pickup or have it delivered to their home or workplace with home delivery (available within a 60-mile
radius of select stores).

e Customers can shop CarMax's nationwide inventory of more than 45,000 cars with upfront pricing, and have
the option to ship to the customer’s local store (fee and restrictions may apply), with no pressure to buy.

e (CarMax offers a 10-day Money Back Guarantee so customers have plenty of time to decide if the car they buy
is right for their life.

e For customers trading in or selling, CarMax will buy their car — even if they don't buy a vehicle from CarMax.
Sellers can receive an online offer in two minutes or less, which is good for seven days to compare options.

Customers can sell their vehicle from the comfort of their home or office with an at-home pickup, which is
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available for the majority of CarMax customers (availability may vary by location, and a fee could apply). For

those who prefer an in-store experience, CarMax also offers express drop-off, where sellers can drop off their
vehicle at a CarMax location and finalize their sale in under 30 minutes.

e For more information, visit carmax.com.

Public Relations
CarMax

(855) 887-2915
PR@CarMax.com

Source: CarMax

L 13


https://www.carmax.com/
mailto:PR@CarMax.com

