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This presentation contains forward-looking statements within the meaning of the safe harbor from civil liability provided for such statements by Securities Litigation Reform Act of 1995 (set forth in Section 
27A of the Securities Act of 1933, as amended, and Section 21E of the Securities Exchange Act of 1934, as amended). Forward-looking statements address our expected future business and financial 
performance, and may contain words such as "goal," "target," "future," "estimate," "expect," "anticipate," "intend," "plan,“ "seek," "project," "may," "should," "will," the negative form of these expressions or 
similar expressions. These statements are based on management’s current beliefs, expectations assumptions about future events, conditions and results and on information currently available to us. 
Although we believe that the expectations reflected in the forward-looking statements reasonable, we cannot guarantee future results, levels of activity, performance, achievements or events and 
circumstances reflected in the forward-looking statements will occur.

Examples of forward-looking statements include, among others, statements regarding the benefits of the Company's strategic acquisitions, changes in the market for our products and services, expected 
financial results, product portfolio enhancements, expansion plans and opportunities and earnings guidance related to financial and operational metrics. Forward-looking statements involve risks and 
uncertainties that could cause actual results to differ materially from those currently anticipated. Some of the factors that could cause actual results to differ materially from those expressed or implied by 
the forward-looking statements include, among other things, our ability to: (1) accelerate adoption of our products and services; (2) anticipate the uncertainties inherent in the development of new 
business lines and business strategies; (3) manage risks associated with our third-party suppliers and manufacturers and partners for our products; (4) manage risks associated with adverse 
macroeconomic conditions, including inflation, slower growth or recession, barriers to trade, changes to fiscal and monetary policy, tighter credit, higher interest rates, high unemployment, and currency 
fluctuations; (5) produce or obtain quality products and services on a timely basis or in sufficient quantity; (6) develop, design, manufacture, and sell products and services that are differentiated from those 
of competitors; (7) realize the benefits expected from our acquisitions; (8) acquire or make investments in other businesses, patents, technologies, products or services to grow the business; (9) 
successfully pursue, defend, resolve or anticipate the outcome of pending or future litigation matters; (10) attract, train, and retain effective officers, key employees and directors; (11) comply with laws and 
regulations applicable to our business, including privacy regulations; (12) anticipate the significance and timing of contractual obligations; and (13) maintain key strategic relationships with partners and 
distributors. The foregoing list of factors is not exhaustive and new factors may emerge from time to time that could also affect actual performance and results.

The forward-looking statements herein represent the judgment of the Company as of the date of this presentation, and we disclaim any intent or obligation to update forward-looking statements, unless 
required by applicable law. This presentation should be reviewed in conjunction with the information included in our press releases, reports and other filings with the SEC. Understanding the information 
contained in these filings is important to fully understanding our reported results and business outlook for future periods.

This presentation also contains estimates and other statistical data made by independent parties and by us relating to market size, growth and other data about our industry and our business. This data 
involves a number of assumptions and limitations, and you are cautioned not to give undue weight to such estimates.

In addition to disclosing financial results that are determined in accordance with GAAP, SmartRent also discloses certain non-GAAP financial measures in this investor presentation. These financial 
measures are not recognized measures under GAAP and should not be considered in isolation or as a substitute for, or superior to, the financial information prepared and presented in accordance with 
GAAP. Adjusted EBITDA is a non-GAAP financial measure as defined by SEC rules. This non-GAAP financial measure, as defined below by SmartRent, may be determined or calculated differently by other 
companies. A reconciliation of this non-GAAP measurement to the most directly comparable GAAP financial measurement has been provided in this investor presentation, and investors are encouraged to 
review the reconciliation.  As detailed in the reconciliation, the GAAP measure most directly comparable to Adjusted EBITDA is net income or loss. Adjusted EBITDA is not used as a measure of SmartRent’s 
liquidity and should not be considered as an alternative to net income or loss or any other measure of financial performance presented in accordance with GAAP.

SmartRent’s management uses Adjusted EBITDA in a number of ways to assess the Company’s financial and operating performance and believes that this measure provides useful information to investors 
regarding financial and business trends related to SmartRent’s results of operations. Adjusted EBITDA is also used to identify certain expenses and make decisions designed to help SmartRent meet its 
current financial goals and optimize its financial performance, while neutralizing the impact of expenses included in its operating results which could otherwise mask underlying trends in its business. 
SmartRent’s management believes that investors are provided with a more meaningful understanding of SmartRent’s ongoing operating performance when non-GAAP financial information is viewed with 
GAAP financial information.

Forward Looking Statements

Use of Non-GAAP Financial Measures



Strong Revenue
Growth

Total Revenue of $53.4M vs. 2Q 2022 of $42.4M, up 26%: Hosted Services (SaaS) up 26% Y/Y; Deployed Units were 
up 48K in the period to 650K.

*Please see our comments on our new distribution agreement and the anticipated positive impact to the balance sheet. 3

2Q 2023 - Improved Operating Performance; 
Path to Adjusted EBITDA Breakeven by Year End

SaaS ARR SaaS ARR was up 8% to $38.8M From $36.0M in Q1 2023. 

Operating 
Performance 
Improvement

Overall Gross Margins were 18.5%, up from 2.3% 2Q 2022, and sequentially improving from 14.0% in 1Q 2023. 

Adjusted EBITDA 
Improvement Adjusted EBITDA of $(6.4)M up from $(19.8)M in 2Q 2022 and sequentially improving from $(8.5)M in 1Q 2023. 

Cash The company ended 2Q 2023 with $197M* and no debt.

Guidance
2023 Revenue Guidance Tightened to $233M - $250M from $225M - $250M. 
Adjusted EBITDA Guidance Tightened to $(22)m - $(18)M from $(25)M - $(15)M. 
Adjusted EBITDA Breakeven by year end (Unchanged).



Q2 2023 Performance Y/Y Comparison

Total Revenue Up 26% y/y

Hosted Revenue Up 26% y/y

Total Units Deployed
+44%

Total Units Deployed Up 44%

Revenue (000’s)
+26%
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Q2 2023 Gross Margin Y/Y Comparison

Gross Margin Improved to 18.5% from 2.3% y/y 

(up sequentially from 14.0% in Q1 2023)

SaaS Gross Margin
2,420 basis point improvement

SaaS Gross Margin Improved to 75.1% from 50.9% y/y 

(up sequentially from 73.4% in Q1 2023) 

Gross Margin
1,620 basis point improvement
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Adjusted EBITDA Y/Y Comparison
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Adjusted EBITDA loss 
improved Y/Y and 

sequentially – 5 
consecutive periods of 

improvement

On-track to be Adjusted 
EBITDA breakeven by end 

of 2023

Cash Flow breakeven 
within six months of 

Adjusted EBITDA 
breakeven

Adjusted EBITDA (000’s)
$13.4M Improvement
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Full-Year 2023 Outlook
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Expect Adjusted EBITDA breakeven by year end 2023
Cash Flow breakeven within six months of Adjusted EBITDA breakeven

3Q 2023 4Q2023 Current 2023 Previous 2023

Total Revenue $57M to $62M $58M to $70M $233M to $250M $225M to $250M

Adjusted 
EBITDA

$(6.5)M to $(4.5)M $0M to $2M $(22)M to $(18)M $(25)M to $(15)M
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Preferred Distribution Agreement with ADI Global

Benefits Our Cash Position, Enhances Our Ability to Scale,  and Converts Fixed Costs Into 
Variable Costs

ADI Global Distribution, a Resideo Company 

Less inventory 
= More Cash

2Q 2023 
Inventory $60.5M

Significant Reduction 
in Inventory 
(12 months)

▪ Expect our cash to 
increase as we transfer a 
portion of our existing 
inventory to ADI

▪ Strengthens our 
competitive position by 
enhancing our ability to 
scale without impacting 
our working capital

▪ Enables us to convert 
fixed costs into variable 
costs while also reducing 
the financial exposure we 
have in lower deployment 
volume months



Community WiFi | New Large Market
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Unit Economics – based on 200 Unit Apartment Community

$250K-350K
Cash Expense 
to Deploy WiFi

SmartRent 
Monthly Revenues

per 
resident$10-15

per 
unit cost$70

Monthly 
Revenues

IRR for
REIT/Mgmt Co

20%
Unit Economics 

(200 Unit Apartment)

Wi-Fi Per Unit 

▪ SmartRent is the only 
company offering a total 
solution to the 
multifamily market

▪ The majority of our 
customers are looking to 
deploy their own WiFi

▪ Expect strong growth in 
2025 from WiFi due to 
long lead and 
deployment cycles
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Current Solutions
Work 

Management2

ARPU $1-$3

Resident 
App1

Self-Guided 
Tours2

ARPU $1-$2

Parking
Management2

ARPU $1-$2

Access Control1

Video Intercom1

ARPU $1-$2

Answer
Automation2

Audit
Management2

Smart Community Features

Asset
Protection1

Inspection
Management1

Community WiFi
ARPU $10-$15

1 – Smart Home

2 – Work Management

Smart Home1

ARPU $7-$15

10

Smart Package
Room2

ARPU $2-$3
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Large Market For Continued Internal Growth

44M
Number of US 

Professionally Managed 
Multifamily Units

6.9M
US Units Owned or 

Controlled by SmartRent 
Customers

650K+
Just over 650K Units 

Deployed by SmartRent to 
date (largest in Multifamily)

15 of 20
Top Owners

Choose SmartRent

▪ Leader in Multifamily 
▪ Current Customer Base Provides a 10-Fold Growth Opportunity
▪ 15 of the largest 20 REITS in the US use SmartRent (7 of 20 are current investors) 
▪ Over 90% of our revenue is generated from retrofit markets vs. new construction
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Q&A/Appendix 



TTM Consolidated Balance Sheet 

Note information as of June 30, 2023. Source SmartRent SEC filings. 13

(Unaudited, $ in thousands, except per share amounts)



TTM Condensed Consolidated Statement of Operations

Note information as of June 30, 2023. Source SmartRent SEC filings. 14

(Unaudited, $ in thousands, except per share amounts)



Reconciliation of Non-GAAP Metrics

Note information as of June 30, 2023. Source SmartRent SEC filings. 15

($ in thousands)
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