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2021 at a Glance
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597 Million

Shoppers
M 457 Million
Shopify helped merchants reach 5.
300 Million
Shoppers
The growth of new buyers shopping online
with a Shopify merchant remained strong as
digital commerce tailwinds continued in 2021.
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Added accelerated Expansion of new retail Launch of Spotify Cross-border
checkout, Shop Pay to POS hardware with channel commerce with Shopify
Facebook and Instagram integrated payments Markets (early access)
to 6 new markets
...while enabling them to build strong
customer relationships and own their brands
New Shop features Continued to build simple, fast,
and affordable fulfillment through
Gift shop minis Post purchase marketing Shopify Fulfillment Network

More curated lists Performance analytics )
Y New features include demand

Search beta forecasting, critical alerts, and
product bundling, among others.
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Entrepreneurship Strong

Entrepreneurship was alive and well in 2021, as millions of entrepreneurs around the world grew
their businesses on Shopify. Shopify continued to make it easier for merchants to reach more
buyers, build strong customer relationships, and own their brands.
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These merchants grew ‘ ke - ¥ - 7Y
their sales faster than - j
merchants in North
America compared
t0 2020. Revenue 71% Revenue 17% Revenue 1% Revenue 10%
Merchants 55% Merchants 25% Merchants 5% Merchants 15%

More than 10,000+ employees around the world are helping
to catalyze entrepreneurship everywhere.




