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SQUARESPACE 
CODE OF BUSINESS CONDUCT AND ETHICS

Updated May 10, 2021

INTRODUCTION

Squarespace, Inc. (collectively with its subsidiaries, “Squarespace” or the “Company”) 
has adopted this Code of Business Conduct and Ethics (this “Code”) to set high standards 
of ethical business conduct and compliance with applicable laws, rules and regulations. 
Squarespace is committed to achieving the highest standards of professionalism and 
ethical conduct in its operations and activities and expects its employees and directors 
to conduct their business according to the highest ethical standards of conduct and to 
comply with all applicable laws.

We cannot list or spell out every possible situation we might face but we are serious about 
compliance and doing the right thing. We depend on you to use this Code as well as your 
good judgment to guide your behavior. If you are unsure of the appropriate action to take, 
ask your manager or HR Business Partner, or the Chief People Officer or Squarespace Legal. 
It is everyone’s responsibility, regardless of the person’s role, to make decisions and take 
actions in a manner that respects Squarespace’s commitment to the letter and spirit of this 
Code. 

APPLICABILITY AND VIOLATIONS OF THIS CODE

Squarespace employees and members of the Squarespace Board of Directors (the 
“Board”) should know and use this Code. Moreover, while this Code is specifically written 
for Squarespace employees and Board members, we expect Squarespace contractors, 
consultants, and others who may be temporarily assigned to perform work or services for 
Squarespace to follow the Code in connection with their work for us. 

Failure of a Squarespace contractor, consultant or other covered service provider to follow 
the Code can result in termination of their relationship with Squarespace. 

Any violation of this Code, including bad faith or knowingly false reports of Code violations, 
may result in disciplinary action up to and including termination and legal proceedings, if 
warranted. The Company will investigate violations and take appropriate action in the event 
of any violation of this Code.
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QUESTIONS OR CONCERNS RELATED TO THIS CODE

We know figuring out the right thing to do is not always straightforward. For this reason, we 
also have other resources, including our Employee Handbook1 and related policies you can 
refer to, and we encourage you to reach out to your manager, your HR Business Partner or 
a member of the Legal department if you have any questions or need additional guidance. 
You can also make an anonymous report of a suspected violation or concern through our 
Ethics and Compliance Hotline. 

NO RETALIATION

Squarespace prohibits retaliation against any employee who makes a good faith report of 
potential misconduct or who participates in an investigation of a possible violation of this 
Code, even if it turns out to be unfounded. If you believe that you or someone else is being 
retaliated against, report it to your manager, your HR Business Partner or a member of the 
Legal department.

STANDARDS OF CONDUCT

Maintain a Respectful Work Environment

We all deserve to work in an environment where we are treated with dignity and respect. 
Squarespace is committed to creating such an environment because it brings out the 
full potential in each of us, which, in turn, contributes directly to our business success. 
As set forth in our Employee Handbook, Squarespace is committed to providing a work 
environment free of discrimination, harassment and retaliation. We expect every member 
of the Squarespace community to do their part to cultivate and maintain an environment 
where everyone is valued, and is afforded the respect and dignity they deserve. 

Squarespace provides equal employment opportunities to all qualified candidates and 
employees. Squarespace prohibits any conduct that constitutes or could contribute 
to  harassment or discrimination on the basis of age, ancestry, color, physical or mental 
disability, ethnicity, sex (including pregnancy), sexual orientation, gender identity or 
expression, genetic information, marital status, national origin, protected military or veteran 
status, family or medical care leave, race, religion, or any other characteristic protected by 
applicable laws, regulations and ordinances. 

1. Please note: some links in this Code may only be available to Squarespace employees.
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Threats or acts of retaliation against individuals who in good faith report inappropriate 
conduct pursuant to this Code or provide information in connection with an investigation 
will not be tolerated. If you believe you have experienced or witnessed discrimination, 
harassment or retaliation, immediately report the matter to your manager, supervisor or 
HR Business Partner, or any member of management with whom you feel comfortable. 
Squarespace will promptly investigate the complaint in an impartial, thorough and discreet 
manner, with information disclosed only on a need-to-know basis. For more information, 
read the Anti-Harassment and Non-Discrimination policy in Squarespace’s Employee 
Handbook.

Avoid Conflicts of Interest

Employees and directors should always act in the best interest of Squarespace and 
not permit outside interests to interfere with their duties to the Company. Squarespace 
prohibits employees and directors from using their position with Squarespace (or 
Squarespace’s relationship with its clients, customers, vendors, suppliers, contractors or 
any other business partners) for personal or private gain for themselves or members of 
their family. Employees and directors are expected to refrain from taking for themselves 
opportunities discovered through their use of corporate assets or through their positions 
with the Company.

A potential conflict of interest occurs when an employee or director’s outside interests (for 
example, financial or personal interests) interfere, or appear to interfere, with Squarespace’s 
interests or the employee or director’s Squarespace-related duties. For example, a conflict 
of interest can occur when an employee is in a position to influence a decision that may 
result in a personal gain for the employee or an employee’s family member as a result of 
Squarespace’s business dealings. Generally, you should avoid having a direct or indirect 
financial interest with a competitor, customer, vendor or other party, which could create 
an actual conflict or the appearance of one. If you become aware of an actual or potential 
conflict of interest, immediately report the matter to your manager or the Legal department.

Business decisions should be made in the best interests of Squarespace. Squarespace 
prohibits employees from seeking or accepting any gifts, favors, entertainment, payment 
or loans for themselves or their family members from any clients, customers, vendors, 
suppliers, contractors or other party doing business with Squarespace, except for gifts of 
less than US$250/€250 or for which you have written approval from your manager. Cash 
should never be accepted. It’s especially important to be cautious when interacting with 
government officials where gifts of any value may be prohibited under the U.S. Foreign 
Corrupt Practices Act or any other law; for more information, read Squarespace’s Anti-
Corruption policy.
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Be aware of how romantic or sexual relationships can create an actual or perceived conflict 
of interest. For more information, read Squarespace’s Workplace Relationships policy.

In the case of directors and executive officers, conflict of interest transactions may also be 
subject to Squarespace’s Related Person Transactions policy.

If you have a question about whether a situation is a potential conflict of interest, please 
contact the Legal department. 

Protect Squarespace’s Confidential Information

As part of the job, we may provide you with information that is not public, and is considered 
confidential and proprietary property of Squarespace, its suppliers and/or customers. It is 
critical that you not improperly disclose such information to others outside of Squarespace 
either during or after your employment or directorship. You must take steps to keep our 
trade secrets and other confidential intellectual property secret. You must also properly 
safeguard Squarespace’s electronic assets, employee and customer information. For more 
information about your rights and obligations, read Squarespace’s Confidentiality policy 
and Employee Privacy Statement. 

Even when you are not communicating on behalf of Squarespace, you are still a 
representative of Squarespace. You may not use social media, blogs, websites or 
webpages to engage in conduct (or discuss engaging in conduct) that is prohibited by 
Squarespace policies, including that you may not share confidential information related to 
Squarespace. For more information, read Squarespace’s Social Media policy.

Do not share or discuss non-public information with the media or speak on behalf of 
Squarespace with the media unless you have been explicitly authorized to do so by the 
CEO, CFO or Comms team. All media requests should be directed to the Company’s 
Comms team.

OBEY THE LAW

Compliance with Laws, Rules and Regulations

Squarepsace requires that all employees, officers and directors comply with all laws, rules 
and regulations applicable to the Company wherever it does business. You are expected to 
use good judgment and common sense in seeking to comply with all applicable laws, rules 
and regulations and to ask for advice when you are uncertain about them.
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If you become aware of the violation of any law, rule or regulation by Squarespace, whether 
by its officers, employees, directors or any third party doing business on behalf of the 
Company, it is your responsibility to promptly report the matter to your Department Head or 
to the Legal department. 

While it is the Company’s desire to address matters internally, nothing in this Code should 
discourage you from reporting any illegal activity, including any violation of the securities 
laws, antitrust laws, environmental laws or any other federal, state or foreign law, rule or 
regulation, to the appropriate regulatory authority.

Insider Trading

As a Squarespace employee or director, you may have access to important information 
about us, or about entities with which we do business, that is not available to the investing 
public. It is illegal under the securities laws and a violation of the Squarespace Insider 
Trading policy and this Code to trade in securities of any entity while you possess “material 
non-public information.” Squarespace’s Insider Trading policy describes Company-wide 
policies that address the risks of insider trading, or trading Squarespace stock while in 
possession of material nonpublic information about Squarespace.

Competition Laws

We all have a responsibility to comply with antitrust or competition laws wherever we 
operate and to avoid even the appearance of unreasonably restricting competition. 

Certain conduct is absolutely prohibited under these laws and could result in your 
imprisonment and/or severe penalties to you and Squarespace. Examples of prohibited 
conduct include: agreeing with competitors about prices; agreeing with competitors to rig 
bids or to allocate customers or markets; agreeing with competitors to boycott a supplier or 
customer; or agreeing with an employer that competes for the same types of employees on 
wages and terms of employment.

Other activities can also be illegal, unfair or create the appearance of impropriety. Such 
activities include: sharing competitively sensitive information (e.g., prices, costs, market 
distribution, etc.) with competitors; entering into a business arrangement or pursuing 
a strategy with the sole purpose of harming a competitor; using Squarespace’s size or 
strength to gain an unfair competitive advantage.

While the spirit of these laws is straightforward, their application is complex so please seek 
assistance from the Legal department whenever you have a question.
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Fair Dealing

We strive to deal fairly with our customers, suppliers and other business partners. We 
respect our competitors and want to compete with them fairly. We don’t want their 
confidential information. The same goes for confidential information belonging to the 
former employer of any Squarespace employee. If an opportunity arises to take advantage 
of a competitor’s or former employer’s confidential information, don’t do it. Should you 
happen to come into possession of a competitor’s confidential information, contact 
Squarespace Legal.

FINANCIAL INTEGRITY AND PUBLIC REPORTING

Accurate Financial and Accounting Disclosures

As a publicly traded company, we rely upon the validity, accuracy and completeness of 
our accounting and other business and corporate records in preparing the reports that we 
file with the U.S. Securities and Exchange Commission (the “SEC”). Securities laws require 
that our reports provide full, fair, accurate, timely and understandable disclosure and fairly 
present our financial condition and results of operations.

Each person at Squarespace – not just those in Finance – has a role in making sure that our 
financial records are complete and accurate, and that internal controls are followed. 

To make sure that we get this right, Squarespace maintains a system of internal controls to 
reinforce our compliance with legal, accounting, tax and other regulatory requirements in 
every location in which we operate.

We all should strive to ensure that our financial disclosure is accurate and transparent and 
that our reports contain all of the information about Squarespace that would be important 
to enable stockholders and potential investors to assess the soundness and risks of our 
business and finances and the quality and integrity of our accounting and disclosures. 
Actions that would get in the way of that work include:

• intentionally causing, or authorizing action that causes, our financial records or financial 
disclosure to fail to comply with generally accepted accounting principles, the rules and 
regulations of the SEC or other applicable laws, rules and regulations;

• not cooperating fully or accurately with our Finance and Accounting teams, independent 
auditors, and counsel, including by not responding to their questions with candor or 
providing them with complete and accurate information to help ensure that our books 
and records, as well as our reports filed with the SEC, are accurate and complete;
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• coercing, manipulating, misleading or fraudulently influencing our Finance team, our 
independent public accountants, or our counsel; or

• knowingly making (or causing or encouraging any other person to make) any false or 
misleading statement in any of our reports filed with the SEC or knowingly omitting (or 
causing or encouraging any other person to omit) any information necessary to make 
the disclosure in any of our reports accurate in all material respects.

If you observe or suspect any of the conduct mentioned above or become aware of any 
departure from these standards, immediately report it to your manager, the General 
Counsel or the Board.

COMPANY RESOURCES

Squarespace gives us the tools and equipment we need to do our jobs effectively, but 
counts on us to be responsible for the security and protection of what we are given. In 
general, use of Squarespace’s technology systems and electronic communications should 
be job-related and not for personal convenience.

Anything you do using Squarespace’s corporate electronic facilities (e.g., our computers, 
network, etc.) or store on our premises (e.g., documents) may be disclosed, with or without 
notice, to authorized people inside and outside the Company. For example, Squarespace 
may be required by law (e.g., in response to a subpoena or warrant) to monitor, access and 
disclose the contents of corporate email, voicemail, computer files and other materials 
in our electronic facilities or on our premises. In addition, we may monitor, access and 
disclose employee communications and other information in our corporate electronic 
facilities or on our premises where there is a business need to do so, such as protecting 
employees and customers, maintaining the security of resources and property, or 
investigating suspected employee misconduct (subject to local privacy laws). For more 
information, read Squarespace’s Acceptable Use policy.

If you are aware of any misuse or suspected misuse of our assets, immediately inform your
manager or the Legal department.

AMENDMENTS AND WAIVERS

Only our Board (or an appropriate committee) may waive any provisions of this Code for the 
benefit of a director or an executive officer (which includes without limitation, for purposes 
of this Code, our principal executive, financial and accounting officers). Any waivers of 
this Code for other employees may be made by the General Counsel or the Board (or 
appropriate committee).
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All amendments to the Code must be approved by the Board. Any waiver or amendment 
requiring disclosure will be promptly disclosed in accordance with applicable U.S. 
securities laws and/or stock exchange listing standards.




