
Communication with Management or the Board of Directors 
 
 The Board of Directors and management encourage communication from our 
stockholders and other interested parties.  Stockholders and other interested parties who 
wish to communicate with our management should direct their communication to the 
Chairman and Chief Executive Officer or the Office of the Corporate Secretary, 300 
Tower Parkway, Lincolnshire, Illinois 60069.  Stockholders and other interested parties 
who wish to communicate with the non-management directors or any individual director 
should direct their communication c/o the Office of the Corporate Secretary at the 
address above.  The Secretary will forward communications intended for the full Board, 
to the non-management directors as a group or the Presiding Independent Director, to the 
Presiding Independent Director, or, if intended for an individual director, to that director. 
If multiple communications are received on a similar topic, the Secretary may, in his 
discretion, forward only representative correspondence.  Any communications that are 
abusive, in bad taste or present safety or security concerns may be handled differently.  


